
APPENDIX C. MONITORING DATA RESULTS

This appendix provides the full results of a monitoring exercise of ISVA services located within SARCs and voluntary sector projects. 
Accompanying text is provided in advance of the tables. The tables are numbered in groups, indicating that they relate to common 
variables, analyzed in different ways. For example, Table X refers to the full sample, Table Xa provides the figures according to type of 
project (SARC versus voluntary), and Table Xb provides the information across the six case study sites.

Monitoring data submitted by 35 sexual violence projects were analysed, totalling 6507 cases (see Table C.1). The timeframe for data 
collection varied across the projects, beginning in 2005, 2006 or 2007 and lasting throughout 2007. Three voluntary projects submitted 
partial data for 2008, which is included in the overall total. SARCs usually started monitoring earlier as they received Home Office funding 
before ISVA services located in voluntary projects. All 35 projects submitted at least some data for the year 2007. For many of the 
analyses, case study sites 5 and 6 are excluded, since they did not employ ISVAs at the time of this research (resulting in a reduction 



Table C.1. Sites submitting monitoring data (n=35).

Site
Number 
of cases

Percent of 
total Type of org Time period

1 (case study 1) 365 5.6 SARC* 2005, 2006, 2007
2 (case study 2) 348 5.3 SARC* 2006, 2007
3 (case study 3) 407 6.3 Vol. (ISVA) 2007
4 (case study 4) 210 3.2 Vol. (ISVA) 2007
5 (case study 5) 847 13.0 SARC (no ISVAs) 2006, 2007
6 (case study 6) 135 2.1 Vol. (no ISVAs)** 2007
7 71 1.1 Vol. (ISVA) 2007
8 194 3.0 SARC 2007
9 171 2.6 SARC 2007
10 182 2.8 Vol. (ISVA) partial 2006, 2007
11 123 1.9 Vol. (ISVA) 2007
12 48 0.7 Vol. (ISVA) partial 2006, 2007
13 124 1.9 Vol. (ISVA) partial 2006, 2007
14 254 3.9 Vol. (ISVA) 2007
15 1196 18.4 SARC partial 2005, 2006, 2007
16 46 0.7 Vol. (ISVA) 2007
17 14 0.2 Vol. (ISVA) 2007
18 105 1.6 Vol. (ISVA) partial 2006, 2007
19 95 1.5 Vol. (ISVA) partial 2007
20 138 2.1 SARC 2007
21 52 0.8 Vol. (ISVA) partial 2007
22 72 1.1 Vol. (ISVA) 2007
23 83 1.3 Vol. (ISVA) partial 2007, partial 2008
24 142 2.2 Vol. (ISVA) 2007, partial 2008
25 124 1.9 Vol. (ISVA) partial 2006, 2007
26 89 1.4 Vol. (ISVA) partial 2007
27 22 0.3 Vol. (ISVA) partial 2007
28 388 6.0 SARC* 2006, 2007
29 87 1.3 Vol. (ISVA) 2007
30 48 0.7 Vol. (ISVA) partial 2006, 2007
31 60 0.9 Vol. (ISVA) partial 2007
32 96 1.5 Vol. (ISVA) partial 2006, 2007, partial 2008
33 10 0.2 Vol. (ISVA) 2007
34 53 0.8 Vol. (ISVA) 2007
35 108 1.7 Vol. (ISVA) 2007

N=6507
NB. Each type of project (ISVA or SARC) had a different dataform; therefore, some types of data are available
for both types of projects, but at other points the data only relate to one type of project.
 * Projects that used both (or elements of both) dataforms during the data collection period.
** This project used its own dataform.



Text to accompany Tables C.2, C2a, C2b

Table C.2 provides the demographic information for 5525 victims of sexual violence (the overall figure minus Sites 5 and 6 which did not 
have ISVA services). Table C.2a provides this information according to whether the project is voluntary or a SARC, and Table C.2b 
shows this information individually for each of the six case study sites. The completeness of the demographic information was generally 
good, with less than 10% of all questions consisting of missing data (cf. Site 6). The demographic profile of clients receiving ISVA 
services nationally can be summarized as white females, generally young, capable of speaking English, with few disabilities. This is 
similar to the profile of victims of serious sexual assault in the last British Crime Survey (Povey, 2008). The study sites had a higher level 
of black or minority ethnic clients (10%) compared to the populations served (<5%), indicating a good level of engagement with diverse 

SARCs reported a younger client base compared to voluntary projects (56% and 28% younger than 21, respectively: see Table C.2a). 
Younger victims also were the largest group in other national studies of sexual violence. For example, the eight force study conducted by 
Feist et al. (2007) found that victims aged 16-25 accounted for 42% of the total. In another national study, analysis of data from one of 
the six sites (a SARC) showed an increasing proportion of clients aged 20 or younger, representing 43% in 2002 (Kelly et al., 2005). The 
latest BCS figures showed that 78% of victims of serious sexual assault were aged between 16 and 29 years. Research also has found a 
younger age profile in SARCs versus comparison areas (Lovett et al., 2004). Of the six sites, voluntary projects (Sites 3 and 4) had a 
larger proportion of clients aged 40 or older (probably reflecting a larger proportion of self-referrals for sexual abuse experienced in 



Table C.2. Demographic characteristics of victims, 33 sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

Gender Female 5160 93.4 94.0 English language No difficulty 5159 93.4 96.0
Male 330 6.0 6.0 Some difficulty 88 1.6 1.6
No data submitted 35 0.6 No understanding of English 44 0.8 0.8

N= 5525 Unknown 85 1.5 1.6
No data submitted 149 2.7

Age 15 and younger 742 13.4 14.2 N= 5525
16 thru 21 1493 27.0 28.6
22 thru 27 926 16.8 17.7 Disability No 4132 74.8 80.8
28 thru 33 575 10.4 11.0 Yes 591 10.7 11.6
34 thru 39 624 11.3 11.9 Unknown 388 7.0 7.6
40 thru 45 442 8.0 8.5 No data submitted 414 7.5
46 thru 51 221 4.0 4.2 N= 5525
52 thru 57 106 1.9 2.0
58 thru 63 61 1.1 1.2 Repeat attendee No 1237 44.2 95.8
64 and older 37 0.7 0.7 Yes 51 1.8 4.0
No data submitted 298 5.4 Unknown 3 0.1 0.2

N= 5525 No data submitted 1509 53.9
N= 2800

Ethnicity White: British 4310 78.0 79.3
White: Irish 29 0.5 0.5
White: Other 61 1.1 1.1
BME: Indian 28 0.5 0.5
BME: Pakistani 28 0.5 0.5
BME: Bangladeshi 15 0.3 0.3
BME: Asian (no type specified) 96 1.7 1.8
BME: Asian - other 12 0.2 0.2
BME: Black Caribbean 159 2.9 2.9
BME: Black African 55 1.0 1.0
BME: Black other 15 0.3 0.3
BME: Mixed - White & Black Caribbean 42 0.8 0.8
BME: Mixed - White & Black African 8 0.1 0.1
BME: Mixed - White & Asian 14 0.3 0.3
BME: Mixed - Any other combination 62 1.1 1.1
BME: Chinese 5 0.1 0.1
BME: Any other ethnicity 17 0.3 0.3
Unknown 481 8.7 8.8
No data submitted 88 1.6

N= 5525

N=5525 all cases (except study sites 5 and 6 because they do not employ ISVAs).
N=2800 SARC cases (without Site 5), as the ISVA monitoring form did not ask this question.



Table C.2a. Demographic characteristics of victims, by type of project.

Variable Value N % N Valid % Variable Value N Valid % N Valid %

Gender Female 2558 94.5 2602 93.5 Ethnic categories* White 2056 89.2 2344 88.5
Male 150 5.5 180 6.5 Asian 88 3.8 91 3.4
No data submitted 17 18 Black 114 4.9 115 4.3

N= 2725 2800 Mixed 43 1.9 83 3.1
Other 5 0.2 17 0.6

Age* 15 and younger 206 8.3 536 19.5 Unknown 370 111
16 thru 21 476 19.2 1017 37.0 No data submitted 49 39
22 thru 27 456 18.4 470 17.1 N= 2725 2800
28 thru 33 349 14.1 226 8.2
34 thru 39 403 16.3 221 8.0 English language* No difficulty 2468 96.9 2691 98.1
40 thru 45 286 11.6 156 5.7 Some difficulty 63 2.5 25 0.9
46 thru 51 149 6.0 72 2.6 No understanding of English 17 0.7 27 1.0
52 thru 57 81 3.3 25 0.9 Unknown 71 14
58 thru 63 46 1.9 15 0.5 No data submitted 106 43
64 and older 23 0.9 14 0.5 N= 2725 2800
No data submitted 250 48

N= 2725 2800 Disability* No 1779 87.5 2353 87.4
Yes 253 12.5 338 12.6

Ethnicity* White: British 2047 88.8 2263 85.4 Unknown 323 65
White: Irish 1 0.0 28 1.1 No data submitted 370 44
White: Other 8 0.3 53 2.0 N= 2725 2800
BME: Indian 0 0.0 28 1.1
BME: Pakistani 2 0.1 26 1.0
BME: Bangladeshi 0 0.0 15 0.6
BME: Asian (no type specified) 84 3.6 12 0.5
BME: Asian - other 2 0.1 10 0.4
BME: Black Caribbean 104 4.5 55 2.1
BME: Black African 9 0.4 46 1.7
BME: Black other 1 0.0 14 0.5
BME: Mixed - White & Black Caribbean 0 0.0 42 1.6
BME: Mixed - White & Black African 0 8 0.3
BME: Mixed - White & Asian 0 0.0 14 0.5
BME: Mixed - Any other combination 43 1.9 19 0.7
BME: Chinese 1 0.0 4 0.2
BME: Any other ethnicity 4 0.2 13 0.5
Unknown 370 111
No data submitted 49 39

N= 2725 2800

N=2725 Voluntary cases (without Site 6)
N=2800 SARC cases (without Site 5)
*Indicates a statistically significant difference according to the type of project (Vol or SARC).

Vol. SARC Vol. SARC



Table C.2b. Demographic characteristics of victims, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60) Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60)

Gender Female 91.3 93.2 84.5 99.5 94.4 31.7 English language No difficulty 95.5 95.9 91.9 95.7 88.1
Male 8.7 6.8 14.3 0.5 5.3 Some difficulty 0.8 1.4 0.5 4.3 1.9
No data submitted 1.2 0.2 68.3 No understanding 0.7 0.2

Unknown 0.7 5.4 9.5
Age 15 and younger 20.7 8.4 11.0 No data submitted 3.7 1.4 2.2 0.2 100.0

16 thru 21 36.0 25.3 19.7 11.0 36.5
22 thru 27 15.7 23.3 10.8 14.3 18.6 Disability No 89.3 82.9 75.2 83.3 58.6
28 thru 33 6.2 15.1 10.3 8.6 9.5 Yes 5.4 12.3 5.9 15.7 4.4
34 thru 39 8.3 16.4 12.5 25.7 9.1 Unknown 1.7 2.7 13.3 1.0 36.0
40 thru 45 7.4 8.2 10.6 14.3 10.2 No data submitted 3.7 2.1 5.7 0.9 100.0
46 thru 51 2.1 5.5 7.6 4.3 2.6
52 thru 57 1.2 0.7 3.7 5.7 1.9 Repeat attendee* No 99.2 97.7
58 thru 63 1.4 2.0 2.9 0.5 Yes 0.8 2.1
64 and older 0.8 0.7 0.5 2.4 0.5 No data submitted 100.0 100.0 100.0 0.2 100.0
No data submitted 1.7 3.4 14.0 10.7 100.0

Ethnicity White: British 92.6 91.1 43.2 95.7 91.2 10.0
White: Irish 1.2 0.2
White: Other 2.1 0.5 0.9
BME: Pakistani 0.4 0.5
BME: Bangladeshi 0.2
BME: Asian (no type specified) 4.8 1.9
BME: Black Caribbean 2.1 0.5 1.9 0.2
BME: Black African 1.6
BME: Mixed - White & Asian 0.8 0.5
BME: Mixed - other 0.7 0.5
BME: Chinese 0.4
BME: Any other ethnicity 0.2
Unknown 52.8 4.2
No data submitted 2.5 1.4 2.9 0.2 90.0

N=1495 cases from the six study sites for the year 2007.
NB: All figures listed are percentages.
* The ISVA monitoring form did not ask this question.



Text to accompany Tables C.3, C3a, C3b

Tables C.3, C.3a and C.3b provide information on the offences for which victims were receiving services. For the questions routinely 
asked of both SARC/ISVA services (e.g., offence type, location of the incident, number of perpetrators and relationship between victim 
and perpetrator), the level of missing data was less than 10%. Generally the variations across sites can be summarized as: more cases 
of stranger and acquaintance attacks reported to SARCs (73% compared to 43%), and more offences committed by relatives, partners 
and ex-partners reported to voluntary sector projects (48% compared to 25%). This is confirmed by the location of the incidents, which 
occurred in public places more often for SARC clients (47% compared to 20%) and in domestic environments for voluntary sector clients 
(72% compared to 53%). The distribution of offences and where they took place is similar to that found in other research (see Feist et al., 
2007; Kelly et al., 2005). However in the current study there were less offences committed in domestic contexts (victim, offender or 

Timing of the offence seems to differentiate the client base of SARCs versus voluntary projects; however it was difficult to monitor this 
consistently as the SARCs were not asked to submit this information. Of the six sites, the voluntary projects that provided data (Sites 3 
and 4), reported a much higher figure of ‘historical’ incidents, and a much lower figure of very recent incidents compared to one SARC 
that did submit this information (Site 2). Clients known to be affected by trafficking, prostitution, or substance-assisted sexual assaults 
were rare, although only SARCs submitted this information. 



Table C.3. Characteristics of the offence, 33 sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

Offence Rape/sexual assault 3675 66.5 68.3 Number of perpetrators One 4235 76.7 80.1
Rape and other sexual assault 21 0.4 0.4 Two or more 645 11.7 12.2
Rape and domestic violence 2 0.0 0.0 Unknown 405 7.3 7.7
Assault by penetration 400 7.2 7.4 No data submitted 240 4.3
Child sexual abuse 28 0.5 0.5 N= 5525
Sexual touching 7 0.1 0.1
Other 781 14.1 14.5 Relationship of perpetrator to victim Partner 515 9.3 9.9
Unknown 465 8.4 8.6 Ex-partner 438 7.9 8.4
No data submitted 146 2.6 Acquaintance 1606 29.1 30.8

N= 5525 Relative 755 13.7 14.5
Client 86 1.6 1.6

When offence occurred Less than 24 hours before contact 54 2.0 2.1 Stranger 1 731 13.2 14.0
1 to 3 days before contact 132 4.8 5.2 Stranger 2 417 7.5 8.0
Over 4 days but less than 4 weeks 305 11.2 12.0 Multiple: Acquaintance 73 1.3 1.4
Over 4 weeks but less than 1 year 470 17.2 18.5 Multiple: Other 41 0.7 0.8
1 year or more 422 15.5 16.6 Multiple: Stranger 1 18 0.3 0.3
During childhood 854 31.3 33.6 Multiple: Stranger 2 22 0.4 0.4
On-going 165 6.1 6.5 Unknown 511 9.2 9.8
Unknown 137 5.0 5.4 No data submitted 312 5.6
No data submitted 186 6.8 N= 5525

N= 2725
Was incident related to: Prostitution 28 1.0 1.3

Where offence occurred Domestic: assailant's home 923 16.7 17.5 Trafficking 2 0.1 0.1
Domestic: victim's home 1227 22.2 23.3 Both 11 0.4 0.5
Domestic: home shared by victim and assailant 644 11.7 12.2 Neither 2076 74.1 96.8
Public: victim's workplace 35 0.6 0.7 Unknown 28 1.0 1.3
Public: public building 171 3.1 3.3 No data submitted 655 23.4
Public: entertainment venue 108 2.0 2.1 N= 2800
Public: transportation 125 2.3 2.4
Public: outdoors 796 14.4 15.1 Substance assisted sexual assault No 2043 73.0 83.8
Other 517 9.4 9.8 Yes 258 9.2 10.6
Unknown 714 12.9 13.6 Unknown 138 4.9 5.7
No data submitted 265 4.8 No data submitted 361 12.9

N= 5525 N= 2800

N=5525 all cases (except study sites 5 and 6 because they do not employ ISVAs).
N=2800 SARC cases (without Site 5), as the ISVA monitoring form did not ask this question.
N=2725 Voluntary cases (without Site 6), as the SARC monitoring form did not ask this question.



Table C.3a. Characteristics of the offence, by type of project.

Variable Value N Valid % N Valid %

Offence* Rape/sexual assault 1636 66.4 2039 83.2
Rape and other sexual assault 21 0.9 0 0.0
Rape and domestic violence 2 0.1 0 0.0
Assault by penetration 224 9.1 176 7.2
Child sexual abuse 28 1.1 0 0.0
Sexual touching 7 0.3 0 0.0
Other 546 22.2 235 9.6
Unknown 160 305
No data submitted 101 45

N= 2725 2800

Where offence occurred* Domestic: assailant's home 295 14.1 628 25.6
Domestic: victim's home 635 30.4 592 24.1
Domestic: home shared by victim and assailant 572 27.4 72 2.9
Public: victim's workplace 18 0.9 17 0.7
Public: public building 71 3.4 100 4.1
Public: entertainment venue 37 1.8 71 2.9
Public: transportation 31 1.5 94 3.8
Public: outdoors 260 12.4 536 21.8
Other 170 8.1 347 14.1
Unknown 435 279
No data submitted 201 64

N= 2725 2800

Number of perpetrators* One 1987 85.0 2248 88.4
Two or more 350 15.0 295 11.6
Unknown 202 203
No data submitted 186 54

N= 2725 2800

Relationship of perpetrator to victim* Partner 321 14.2 194 7.9
Ex-partner 229 10.2 209 8.5
Acquaintance 636 28.2 970 39.6
Relative 540 24.0 215 8.8
Client 51 2.3 35 1.4
Stranger 1 211 9.4 520 21.2
Stranger 2 122 5.4 295 12.1
Multiple: Acquaintance 69 3.1 4 0.2
Multiple: Other 40 1.8 1 0.0
Multiple: Stranger 1 18 0.8 0 0.0
Multiple: Stranger 2 17 0.8 5 0.2
Unknown 260 251
No data submitted 211 101

N= 2725 2800

N=2725 Voluntary cases (without Site 6)
N=2800 SARC cases (without Site 5)
*Indicates a statistically significant difference according to the type of project (Vol or SARC).

Vol. SARC



Table C.3b. Characteristics of the offence, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60) Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60)

Offence Rape/sexual assault 66.1 79.5 70.8 65.7 83.0 6.7 Number of perpetrators One 81.0 87.0 75.4 76.7 79.5
Rape and other sexual assault 0.9 Two or more 7.4 5.5 9.6 21.4 10.2
Assault by penetration 5.0 2.1 7.6 20.5 9.3 Unknown 8.3 3.4 2.7 1.9 10.0
Other 23.1 11.0 6.6 11.0 2.6 1.7 No data submitted 3.3 4.1 12.3 0.2 100.0
Unknown 5.4 4.1 5.7 2.9 4.0
No data submitted 0.4 3.4 9.3 0.2 91.7 Relationship of perpetrator to victim Partner 7.9 13.0 3.4 6.2 8.1

Ex-partner 4.5 13.7 6.6 4.8 12.1
When offence occurred** Less than 24 hours before contact 37.0 1.0 Acquaintance 33.5 25.3 39.8 20.5 42.3

1 to 3 days before contact 12.3 5.9 Relative 14.9 17.1 6.1 37.6 5.1
Over 4 days but less than 4 weeks 12.3 1.7 3.8 Client 2.1
Over 4 weeks but less than 1 year 6.2 16.2 24.8 Stranger 1 18.2 9.6 10.3 5.7 12.1
1 year or more 4.8 20.4 21.4 Stranger 2 6.2 4.8 2.0 9.0 5.6
During childhood 15.8 37.6 41.9 Multiple: Acquaintance 0.7 1.2 2.9 3.0
On-going 3.4 7.6 Multiple: Other 9.0 0.5
Unknown 4.1 4.7 0.5 Multiple: Stranger 1 1.0 0.2
No data submitted 100.0 7.5 9.1 100.0 100.0 Multiple: Stranger 2 2.4

Unknown 9.5 9.6 13.3 1.9 10.5
Where offence occurred Domestic: assailant's home 17.8 18.5 6.6 13.8 22.6 No data submitted 5.4 4.1 16.2 0.5 100.0

Domestic: victim's home 17.8 31.5 46.2 21.4 22.8
Domestic: home shared by victim and assailant 9.5 10.3 0.2 41.9 7.2 Was incident related to:* Trafficking 0.4
Public: victim's workplace 0.8 0.7 0.7 Neither 95.0 98.6
Public: public building 0.4 2.1 1.0 4.3 3.0 Unknown 0.8 1.2
Public: entertainment venue 3.3 2.7 5.7 4.9 No data submitted 3.7 100.0 100.0 100.0 0.2 100.0
Public: transportation 1.7 3.4 1.9 2.3
Public: outdoors 22.7 16.4 10.6 5.2 19.1 Substance assisted sexual assault* No 77.3 87.2
Other 7.0 4.8 12.3 3.3 4.9 Yes 10.7 3.3 1.7
Unknown 12.8 8.2 7.6 2.4 12.8 Unknown 9.5 8.8
No data submitted 6.2 4.1 12.0 0.5 100.0 No data submitted 2.5 100.0 100.0 100.0 0.7 98.3

N=1495 cases from the six study sites for the year 2007.
NB: All figures listed are percentages.
* The ISVA monitoring form did not ask this question.
** The SARC monitoring form did not ask this question.



Text to accompany Tables C.4, C4a, C4b

Tables C.4, C.4a and C.4b indicate how clients were referred to ISVA services, and the methods used to contact victims. Only the source 
of the referral was routinely collected across SARC and voluntary sites, and had a low level of missing data (<2%). Police referrals 
accounted for half (50%) of referrals. As expected due to their remit and funding, the figure is even higher for SARCs compared to 
voluntary projects (80% compared to 19%, respectively). Overall, referrals from voluntary/charity organisations were made in 13% of 
cases and self-referrals in 17%; however, the average rates across all voluntary projects are much higher (24% and 25%, respectively). 
Finally, the two voluntary case study sites also had substantial levels of referrals from health (25% and 26% in Sites 3 and 4, 
respectively), which is even higher than the overall figure for voluntary projects (15%). Generally, the voluntary projects have a more 
even spread of referrals from a range of sources, whereas the SARCs are dominated by police referrals, with the next largest source 

More information about the type and nature of contact between ISVAs and clients is available for the voluntary projects. Contact was 
made within 24 hours in 67% of cases, and within 7 days in a further 25% of cases. Amongst the research sites, voluntary projects 
reported much higher proportions of contact made within 24 hours (70% in Site 3 and 100% in Site 4). The SARC study sites did not 
make such quick contact, although there were very high levels of missing data (and no overall figures with which to make comparisons). 
Nearly half (49%) of clients in the voluntary projects received between 1 and 4 contacts, and the most commonly reported method of 
contact was face-to-face (48%), followed by telephone (39%). 



Table C.4. Referrals and contact with victims, 33 sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

Referral agency Police/CJS 2708 49.0 49.8 Total number of contacts None 23 0.8 1.3
Health 452 8.2 8.3 (mean=6.2 contacts) 1 contact 310 11.4 17.6
Education 9 0.2 0.2 2 thru 4 contacts 562 20.6 31.8
Vol/Charity 679 12.3 12.5 5 thru 9 contacts 423 15.5 24
Self-referral 948 17.2 17.4 10 thru 19 contacts 276 10.1 15.6
Other 447 8.1 8.2 20 or more contacts 172 6.3 9.7
SARC 195 3.5 3.6 No data submitted 959 35.2
No data submitted 87 1.6 N= 2725

N= 5525
Main mode of contact Face-to-face 904 33.2 47.5

First contact Within 24 hours 1536 56.4 66.8 Face-to-face and telephone 17 0.6 0.9
1 to 2 days 305 11.2 13.3 Face-to-face and letter 1 0.0 0.1
3 to 4 days 176 6.5 7.7 Letter 1 0.0 0.1
5 to 7 days 101 3.7 4.4 Letter and telephone 2 0.1 0.1
7 or more days 67 2.5 2.9 Telephone 742 27.2 39
No contact 105 3.9 4.6 Telephone and letter 9 0.3 0.5
Unknown 8 0.3 0.3 Telephone and face-to-face 8 0.3 0.4
No data submitted 427 15.7 Text/Email 28 1.0 1.5

N= 2725 Other 185 6.8 9.7
Unknown 6 0.2 0.3
No data submitted 822 30.2

N= 2725

N=5525 all cases (except study sites 5 and 6 because they do not employ ISVAs).
N=2725 Voluntary cases (without Site 6), as the SARC monitoring form did not ask this question.



Table C.4a. Referrals and contact with victims, by type of project.

Variable Value N Valid % N Valid %

Referral agency* Police/CJS 504 18.9 2204 79.6
Health 391 14.6 61 2.2
Education 9 0.3 0 0.0
Vol/Charity 631 23.6 48 1.7
Self-referral 655 24.5 293 10.6
Other 396 14.8 51 1.8
SARC 84 3.1 111 4.0
No data submitted 55 32

N= 2725 2800

N=2725 Voluntary cases (without Site 6)
N=2800 SARC cases (without Site 5)
*Indicates a statistically significant difference according to the type of project (Vol or SARC).

Vol. SARC



Table C.4b. Referrals and contact with victims, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60)

Referral agency Police/CJS 52.5 89.0 10.6 9.5 80.0
Health 7.0 0.7 25.3 25.7 4.0
Vol/Charity 7.4 2.7 17.9 8.1 2.1
Self-referral 25.6 6.8 15.7 21.9 11.9 8.3
Other 7.0 23.6 34.3 1.9
SARC 0.2 0.5
No data submitted 0.4 0.7 6.6 0.2 91.7

First contact Within 24 hours 11.2 8.9 70.0 99.5
1 to 2 days 6.6 9.6 8.8 0.5
3 to 4 days 12.8 15.8 2.7
5 to 7 days 2.1 7.5 1.2
7 or more days 3.3 14.4 2.0
No contact 0.4 41.8 4.4
Unknown 1.4 0.2
No data submitted 63.6 0.7 10.6 100.0 100.0

Total number of contacts None 2.7 4.3
1 contact 4.1 16.4 20.4 9.0
2 thru 4 contacts 9.1 17.8 9.6 13.3
5 thru 9 contacts 6.2 11.0 2.7 23.3
10 thru 19 contacts 3.3 5.5 1.5 25.2
20 or more contacts 4.1 3.4 0.5 23.8
No data submitted 73.1 43.2 65.4 1.0 100.0 100.0

Main mode of contact** Face-to-face 12.0 35.6 12.3 13.8
Telephone 21.1 18.5 0.2 21.0
Other 0.7 3.9 65.2
No data submitted 66.9 45.2 83.5 100.0 100.0

N=1495 cases from the six study sites for the year 2007.
NB: All figures listed are percentages.
** The SARC monitoring form did not ask this question.



Text to accompany Tables C.5, C5a

Tables C.5 and C.5a provide data on the different services offered to clients accessing services at SARCs. Levels of missing data for 
these questions were higher (<25%, except for ‘advocacy’ with 56%). This is largely explained by changes to the monitoring form during 
Where information was provided, the most commonly reported service was a forensic medical examination (FME) with police 
involvement (77%). Other research has found a similar rate (76%) (Kelly et al., 2005). The study conducted by Feist et al. (2007) found 
that just over half of all crimed incidents had a FME. In this study, more FMEs were conducted for cases reported to the police, and 
FMEs were associated with cases being detected. Lovett et al. (2004) found higher rates of FMEs in SARCs versus comparison areas. 
The next most frequently offered, and accepted service, was support during the exam (69%), emergency contraception (32%) and 
counselling (24%). It should be noted that offers of services were higher (but not always accepted by clients). Medication for sexually 
transmitted infections (STIs), prophylactics against HIV, and paediatric services were ‘not relevant and not offered’ to a substantial 



Table C.5. Services accessed by victims at SARCs, 7 SARC sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

Forensic exam No 479 17.1 19.8 Counselling Offered, taken up 550 19.6 23.9
Yes 0 0.0 0.0 Offered, not taken up 1222 43.6 53.2
Yes - with police involvement 1870 66.8 77.3 Offered, take up unknown 142 5.1 6.2
Yes - without police involvement 70 2.5 2.9 Relevant and not offered 59 2.1 2.6
No data submitted 381 13.6 Not relevant and not offered 324 11.6 14.1

N= 2800 Unknown 0 0.0 0.0
No data submitted 503 18.0

Emergency contraception Offered, taken up 697 24.9 31.9 N= 2800
Offered, not taken up 83 3.0 3.8
Offered, take up unknown 105 3.8 4.8 Follow-up sexual health Offered, taken up 527 18.8 22.8
Relevant and not offered 337 12.0 15.4 Offered, not taken up 218 7.8 9.4
Not relevant and not offered 965 34.5 44.1 Offered, take up unknown 1062 37.9 45.9
Unknown 0 0.0 0.0 Relevant and not offered 55 2.0 2.4
No data submitted 613 21.9 Not relevant and not offered 454 16.2 19.6

N= 2800 Unknown 0 0.0 0.0
No data submitted 484 17.3

Medication for STIs Offered, taken up 169 6.0 7.9 N= 2800
Offered, not taken up 158 5.6 7.4
Offered, take up unknown 84 3.0 3.9 Advocacy Offered, taken up 470 16.8 38.4
Relevant and not offered 810 28.9 37.9 Offered, not taken up 245 8.8 20.0
Not relevant and not offered 919 32.8 42.9 Offered, take up unknown 54 1.9 4.4
Unknown 0 0.0 0.0 Relevant and not offered 35 1.3 2.9
No data submitted 660 23.6 Not relevant and not offered 421 15.0 34.4

N= 2800 Unknown 0 0.0 0.0
No data submitted 1575 56.3

Prophylactics against HIV Offered, taken up 40 1.4 1.8 N= 2800
Offered, not taken up 130 4.6 5.9
Offered, take up unknown 51 1.8 2.3 Paediatric services Offered, taken up 60 2.1 2.7
Relevant and not offered 840 30.0 38.2 Offered, not taken up 15 0.5 0.7
Not relevant and not offered 1137 40.6 51.7 Offered, take up unknown 69 2.5 3.1
Unknown 0 0.0 0.0 Relevant and not offered 14 0.5 0.6
No data submitted 602 21.5 Not relevant and not offered 2052 73.3 92.9

N= 2800 Unknown 0 0.0 0.0
No data submitted 590 21.1

Support during exam Offered, taken up 1645 58.8 68.7 N= 2800
Offered, not taken up 75 2.7 3.1
Offered, take up unknown 24 0.9 1.0
Relevant and not offered 188 6.7 7.8
Not relevant and not offered 463 16.5 19.3
Unknown 0 0.0 0.0
No data submitted 405 14.5

N= 2800

N=2800 SARC cases (without Site 5)
NB: Only those sites that are SARCs were asked to submit this data.



Table C.5a. Services accessed by victims at SARCs, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=365) (n=348) (n=847) Variable Value (n=365) (n=348) (n=847)

Forensic exam No 42.5 18.7 58.0 Counselling Offered, taken up 53.2 22.1 38.6
Yes 1.4 Offered, not taken up 8.5 17.2 11.7
Yes - with police involvement 48.2 38.8 39.2 Offered, take up unknown 1.1 7.5 15.1
Yes - without police involvement 1.4 0.3 Relevant and not offered 0.8 4.3 0.1
No data submitted 7.9 42.2 1.4 Not relevant and not offered 2.7 6.3 32.6

Unknown 0.8
Emergency contraception Offered, taken up 18.1 12.6 10.4 No data submitted 33.7 42.5 1.1

Offered, not taken up 0.5 6.0
Offered, take up unknown 5.5 0.6 11.8 Follow-up sexual health Offered, taken up 29.3 20.1 1.4
Relevant and not offered 7.7 1.7 0.1 Offered, not taken up 2.2 13.5 0.9
Not relevant and not offered 60.0 36.8 75.3 Offered, take up unknown 15.1 6.9 20.9
Unknown 0.7 Relevant and not offered 10.1 2.6
No data submitted 8.2 42.2 1.7 Not relevant and not offered 34.5 14.4 75.6

Unknown 0.7
Medication for STIs Offered, taken up 14.5 1.1 No data submitted 8.8 42.5 0.5

Offered, not taken up 1.6 7.2
Offered, take up unknown 7.9 4.3 Advocacy Offered, taken up 53.7 14.4 1.3
Relevant and not offered 14.5 9.8 Offered, not taken up 10.1 14.4
Not relevant and not offered 53.2 35.1 99.5 Offered, take up unknown 1.1 4.0 0.2
Unknown 0.1 Relevant and not offered 3.8 3.2
No data submitted 8.2 42.5 0.4 Not relevant and not offered 18.6 21.6 98.1

Unknown 0.1
Prophylactics against HIV Offered, taken up 0.3 1.1 No data submitted 12.6 42.5 0.2

Offered, not taken up 7.2
Offered, take up unknown 0.3 4.3 Paediatric services Offered, taken up 3.3 3.2
Relevant and not offered 6.3 9.8 Offered, not taken up 0.5 1.7
Not relevant and not offered 84.4 35.1 99.6 Offered, take up unknown 2.7 0.6 0.2
Unknown 0.1 Relevant and not offered 1.1 0.6
No data submitted 8.8 42.5 0.2 Not relevant and not offered 83.8 51.4 99.4

Unknown 0.2
Support during exam Offered, taken up 21.6 21.3 0.9 No data submitted 8.5 42.5 0.1

Offered, not taken up 6.6 10.1 0.9
Offered, take up unknown 0.6 0.4
Relevant and not offered 23.3 4.3
Not relevant and not offered 40.5 21.0 97.3
Unknown 0.1
No data submitted 7.9 42.8 0.4

N=1560 SARC cases from 3 of the 6 study sites, 2005-07.
NB: All figures listed are percentages.
NB: Only those sites that are SARCs were asked to submit this data (i.e., Site 1, Site 2, Site 5).



Text to accompany Tables C.6, C6a

Tables C.6 and C.6a describe the referrals made by ISVAs at SARCs to outside agencies, on behalf of their clients. Again, the data are 
incomplete, with all questions having 45% missing data. Again, this is largely explained by changes to the monitoring form during the 
course of data collection. Where information was available, the most frequently made referral was to sexual health services (42%) 
followed by voluntary sector counselling (33%), victim support (23%) and advocacy/non-therapeutic support (22%). The research by 
Lovett et al. (2004) showed that counselling was offered and taken up by 35-61% of clients accessing SARCs. Referrals to 
refuge/housing, domestic violence services, community paediatrician, family planning services, mental health services, social services, 



Table C.6. Referrals made to other agencies from SARCs, 7 SARC sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

Vol sector sexual violence counselling Yes 350 12.5 33.2 Sexual health services Yes 445 15.9 42.3
No 677 24.2 64.2 No 582 20.8 55.3
No - already involved 28 1.0 2.7 No - already involved 26 0.9 2.5
No data submitted 1745 62.3 No data submitted 1747 62.4

N= 2800 N= 2800

Advocacy/non-therapeutic support Yes 229 8.2 21.6 Mental health services Yes 60 2.1 5.8
No 832 29.7 78.3 No 928 33.1 89.3
No - already involved 1 0.0 0.1 No - already involved 51 1.8 4.9
No data submitted 1738 62.1 No data submitted 1761 62.9

N= 2800 N= 2800

Victim Support Yes 239 8.5 22.5 Social services Yes 69 2.5 6.5
No 787 28.1 74.0 No 899 32.1 85.2
No - already involved 38 1.4 3.6 No - already involved 87 3.1 8.2
No data submitted 1736 62.0 No data submitted 1745 62.3

N= 2800 N= 2800

Refuge/housing Yes 24 0.9 2.3 Drug treatment Yes 13 0.5 1.2
No 989 35.3 93.6 No 1026 36.6 97.3
No - already involved 44 1.6 4.2 No - already involved 15 0.5 1.4
No data submitted 1743 62.3 No data submitted 1746 62.4

N= 2800 N= 2800

Domestic violence services Yes 32 1.1 3.0 Alcohol treatment Yes 9 0.3 0.9
No 1010 36.1 95.4 No 1032 36.9 97.9
No - already involved 17 0.6 1.6 No - already involved 13 0.5 1.2
No data submitted 1741 62.2 No data submitted 1746 62.4

N= 2800 N= 2800

Community paediatrician Yes 92 3.3 8.7 GP Yes 183 6.5 17.3
No 960 34.3 90.7 No 758 27.1 71.7
No - already involved 7 0.3 0.7 No - already involved 116 4.1 11.0
No data submitted 1741 62.2 No data submitted 1743 62.3

N= 2800 N= 2800

Family planning services Yes 54 1.9 5.1
No 1001 35.8 94.5
No - already involved 4 0.1 0.4
No data submitted 1741 62.2

N= 2800

N=2800 SARC cases (without Site 5)
NB: Only those sites that are SARCs were asked to submit this data.



Table C.6a. Referrals made to other agencies from SARCs, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=365) (n=348) (n=847) Variable Value (n=365) (n=348) (n=847)

Vol sector sexual violence counselling Yes 43.3 35.6 0.2 Sexual health services Yes 32.6 19.5 0.8
No 4.7 21.8 49.1 No 19.7 37.6 48.9
No - already involved 6.3 No - already involved 2.7 0.3
No - not relevant 50.5 No - not relevant 50.2
No data submitted 45.8 42.5 0.1 No data submitted 44.9 42.5 0.1

Advocacy/non-therapeutic support Yes 34.5 7.5 Mental health services Yes 1.6 2.6 2.7
No 22.2 50.0 49.2 No 38.6 54.3 48.2
No - not relevant 50.6 No - already involved 9.6 0.6
No data submitted 43.3 42.5 0.1 No - not relevant 49.0

No data submitted 50.1 42.5 0.1
Victim Support Yes 18.4 18.7 1.3

No 29.6 38.8 48.9 Social services Yes 0.3 3.4 1.2
No - already involved 10.1 No 39.5 53.7 48.9
No - not relevant 49.7 No - already involved 14.5 0.3
No data submitted 41.9 42.5 0.1 No - not relevant 49.8

No data submitted 45.8 42.5 0.1
Refuge/housing Yes 1.6 1.7 0.6

No 43.6 55.7 49.1 Drug treatment Yes 0.3 0.1
No - already involved 9.9 No 52.1 56.6 49.2
No - not relevant 50.2 No - already involved 2.5 0.6
No data submitted 44.9 42.5 0.1 No - not relevant 50.5

No data submitted 45.5 42.5 0.1
Domestic violence services Yes 1.6 1.1 0.8

No 49.6 56.3 49.2 Alcohol treatment Yes 0.5 0.6 0.5
No - already involved 4.1 No 51.2 56.6 48.9
No - not relevant 49.8 No - already involved 2.5 0.3
No data submitted 44.7 42.5 0.1 No - not relevant 50.5

No data submitted 45.8 42.5 0.1
Community paediatrician Yes 1.6 2.9

No 52.9 54.6 49.2 GP Yes 19.2 0.6 5.0
No - already involved 1.1 No 12.6 56.9 47.9
No - not relevant 50.6 No - already involved 23.6
No data submitted 44.4 42.5 0.1 No - not relevant 47.0

No data submitted 44.7 42.5 0.1
Family planning services Yes 7.9 1.4

No 46.8 56.0 49.2
No - already involved 0.5
No - not relevant 50.6
No data submitted 44.7 42.5 0.1

N=1560 cases from 3 of the 6 study sites, 2005-07.
NB: All figures listed are percentages.
NB: Only those sites that are SARCs were asked to submit this data (i.e., Site 1, Site 2, Site 5).



Text to accompany Tables C.7, C7a, C.7b

Tables C.7, C.7a and C.7b indicate the frequency with which ISVAs provide other types of services to victims. There is a good deal of 
missing data for these questions (about 40% across all questions (26-42%), again largely explained by changes to the monitoring form 
during the course of data collection.  Where information was available, the most common service provided by ISVAs was to assess 
clients’ support needs (83%), and to undertake a risk assessment (77%). In 62% of cases a written client service plan was produced and 
this was reported to be implemented in 84% of these cases. Providing information on legal options occurred in 41% of cases and regular 
information on clients’ criminal cases was provided in 27% of cases. The types of ‘practical’ support assessed in the monitoring data 
(e.g., accompanying clients to police, arranging childcare, etc.) were reported in fewer than 5% of cases. As mentioned in Appendix A, 
this is most likely due to the forms not accurately capturing the work of ISVAs rather than ISVAs rarely providing practical support to 



Table C.7. Services provided by ISVAs to victims, 33 sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

Risk assessment Yes 3097 56.1 76.6 Accompanied client to police Yes 151 2.7 4.6
No 829 15.0 20.5 No 3133 56.7 95.4
Not appropriate 118 2.1 2.9 No data submitted 2241 40.6
No data submitted 1481 26.8 N= 5525

N= 5525
Accompanied client during police statement Yes 147 2.7 4.5

Support needs assessed Yes 3392 61.4 82.6 No 3125 56.6 95.5
No 656 11.9 16.0 No data submitted 2253 40.8
Not appropriate 50 0.9 1.2 N= 5525
Unknown 7 0.1 0.2
No data submitted 1420 25.7 Accompanied client to solicitor Yes 69 1.2 2.1

N= 5525 Yes (in-house solicitor) 72 1.3 2.2
No 3118 56.4 95.7

Written client service plan (CSP) Yes 2504 45.3 62.2 No data submitted 2266 41.0
No 1296 23.5 32.2 N= 5525
Not appropriate 210 3.8 5.2
Unknown 15 0.3 0.4 Accompanied client to court Yes 142 2.6 4.5
No data submitted 1500 27.1 No 2997 54.2 95.5

N= 5525 No data submitted 2386 43.2
N= 5525

CSP implemented Yes 2214 40.1 60.4
No 1044 18.9 28.5 Arranged childcare Yes 40 0.7 1.2
Not appropriate 391 7.1 10.7 No 3184 57.6 98.7
Unknown 19 0.3 0.5 Not appropriate 1 0.0 0.0
No data submitted 1857 33.6 No data submitted 2300 41.6

N= 5525 N= 5525

Provided info on legal options Yes 1509 27.3 41.4 Other practical support offered Counselling/support sessions 131 2.4 10.6
No 476 8.6 13.1 Emotional support/advocacy 608 11.0 49.0
Not appropriate 1643 29.7 45.1 Crisis support 17 0.3 1.4
Unknown 16 0.3 0.4 Provided info about CJS and other 112 2.0 9.0
No data submitted 1881 34.0 Accompanied to GUM/Hosp/FME 25 0.5 2.0

N= 5525 Accompanied to court/pre-court visit 17 0.3 1.4
Accompanied to other agencies 20 0.4 1.6

Provided regular info on criminal case Yes 909 16.5 27.0 Housing/home safety/refuge 44 0.8 3.5
No 1948 35.3 57.9 Providing advice/liaising w/other agencies 158 2.9 12.7
Not appropriate 489 8.9 14.5 Other 109 2.0 8.8
Unknown 16 0.3 0.5 No data submitted 4284 77.5
No data submitted 2163 39.1 N= 5525

N= 5525

N=5525 all cases (except study sites 5 and 6 because they do not employ ISVAs).
NB: ISVAs could be working in SARCs or voluntary projects.



Table C.7a. Services provided by ISVAs to victims, by type of project.

Variable Value N Valid % N Valid % Variable Value N Valid % N Valid %

Risk assessment* Yes 1754 81.5 1343 75.7 Accompanied client to police* Yes 135 9.5 16 0.9
No 397 18.5 432 24.3 No 1285 90.5 1848 99.1
Not appropriate 37 81 No data submitted 1305 936
No data submitted 537 944 N= 2725 2800

N= 2725 2800
Accompanied client during police statement* Yes 94 6.6 53 2.9

Support needs assessed* Yes 1928 89.7 1464 77.1 No 1320 93.4 1805 97.1
No 222 10.3 434 22.9 No data submitted 1311 942
Not appropriate 28 22 N= 2725 2800
Unknown 7 0
No data submitted 540 880 Accompanied client to solicitor* Yes 65 4.6 4 0.2

N= 2725 2800 Yes (in-house solicitor) 72 5.1 0 0.0
No 1264 90.2 1854 99.8

Written client service plan (CSP)* Yes 1285 60.9 1219 72.1 No data submitted 1324 942
No 825 39.1 471 27.9 N= 2725 2800
Not appropriate 47 163
Unknown 15 0 Accompanied client to court* Yes 111 8.3 31 1.7
No data submitted 553 947 No 1224 91.7 1773 98.3

N= 2725 2800 No data submitted 1390 996
N= 2725 2800

CSP implemented* Yes 1283 75.3 931 59.9
No 420 24.7 624 40.1 Arranged childcare* Yes 36 2.6 4 0.2
Not appropriate 36 355 No 1333 97.4 1851 99.8
Unknown 19 0 Not appropriate 1 0
No data submitted 967 890 No data submitted 1355 945

N= 2725 2800 N= 2725 2800

Provided info on legal options* Yes 1428 83.8 81 28.9 Other practical support offered* Counselling/support sessions 129 16.3 2 0.4
No 277 16.2 199 71.1 Emotional support/advocacy 327 41.3 281 62.4
Not appropriate 23 1620 Crisis support 17 2.1 0 0.0
Unknown 16 0 Provided info about CJS and other 85 10.7 27 6.0
No data submitted 981 900 Accompanied to GUM/Hosp/FME 16 2.0 9 2.0

N= 2725 2800 Accompanied to court/pre-court visit 10 1.3 7 1.6
Accompanied to other agencies 18 2.3 2 0.4

Provided regular info on criminal case* Yes 692 52.0 217 14.2 Housing/home safety/refuge 36 4.6 8 1.8
No 639 48.0 1309 85.8 Providing advice/liaising w/other agencies 82 10.4 76 16.9
Not appropriate 118 371 Other 71 9.0 38 8.4
Unknown 16 0 No data submitted 1934 2350
No data submitted 1260 903 N= 2725 2800

N= 2725 2800

N=2725 Voluntary cases (without Site 6)
N=2800 SARC cases (without Site 5)
NB: ISVAs could be working in SARCs or voluntary projects.
*Indicates a statistically significant difference according to the type of project (Vol or SARC).

Vol. SARC Vol. SARC



Table C.7b. Services provided by ISVAs to victims, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=242) (n=146) (n=407) (n=210) Variable Value (n=242) (n=146) (n=407) (n=210)

Risk assessment Yes 2.9 76.9 97.6 Accompanied client to police Yes 2.1 4.1 1.2 11.9
No 5.8 0.2 2.4 No 29.8 2.7 7.1 88.1
Not appropriate 24.4 No data submitted 68.2 93.2 91.6
No data submitted 66.9 100.0 22.9

Accompanied client during police statement Yes 7.9 1.4 1.5 8.1
Support needs assessed Yes 24.0 37.0 77.1 99.0 No 24.0 2.1 6.6 91.9

No 8.3 4.8 1.0 No data submitted 68.2 96.6 91.9
No data submitted 67.8 58.2 22.9

Accompanied client to solicitor Yes 0.4 0.7 0.5 5.2
Written client service plan (CSP) Yes 16.9 75.9 No 31.8 1.4 7.1 94.8

No 13.6 100.0 No data submitted 67.8 97.9 92.4
Not appropriate 1.7
No data submitted 67.8 100.0 24.1 Accompanied client to court Yes 2.1 2.7 1.7 4.3

No 26.4 0.7 4.4 95.7
CSP implemented Yes 15.3 36.3 75.9 No data submitted 71.5 96.6 93.9

No 16.1 2.7 0.2
Not appropriate 0.8 Arranged childcare Yes 0.8 0.7 3.3
No data submitted 67.8 61.0 23.8 100.0 No 31.4 1.4 4.7 96.7

Not appropriate 0.2
Provided info on legal options Yes 10.3 32.2 9.1 94.3 No data submitted 67.8 97.9 95.1

No 14.9 1.4
Not appropriate 6.6 Other practical support offered Counselling/support sessions 42.4
No data submitted 68.2 67.8 90.9 4.3 Emotional support/advocacy 25.3 2.4

Provided info about CJS and other 0.4 12.3 0.2 19.0
Provided regular info on criminal case Yes 11.6 30.8 6.4 32.9 Accompanied to GUM/Hosp/FME 0.4 0.2 1.4

No 9.9 0.7 1.7 25.7 Housing/home safety/refuge 0.8 0.7 0.7 1.4
Not appropriate 9.1 0.7 Providing advice/liaising w/other agencies 0.7 7.6
No data submitted 69.4 67.8 91.9 41.4 Other 1.2 0.2 4.8

No data submitted 97.1 61.6 97.8 21.0

N=1005 cases from 4 of the 6 study sites for the year 2007.
NB: All figures listed are percentages.
NB: ISVAs could be working in SARCs or other types of organizations. Site 5 and Site 6 do not have an ISVA service.



Text to accompany Tables C.8, C8a, C.8b

Tables C.8, C.8a and C.8b indicate the number and type of referrals made by ISVAs to other services. Again there are high levels of 
missing data for these questions (42% or more); therefore, results must be interpreted with caution. The most common referrals made 
were to in-house counselling (38%) police (21%), and external counselling services and witness service (11% and 12%, respectively). All 
other types of referrals were made in less than 10% of cases. Again, there is a clear pattern of more services being offered by ISVAs 
working in voluntary projects, with the exception of police and witness service referrals made more often in SARCs.



Table C.8. Referrals made to other agencies by ISVAs, 33 sites with ISVAs.

Variable Value N % Valid % Variable Value N % Valid %

SARC Yes 60 1.1 2.3 Statutory mental health services Yes 167 3.0 5.2
No 2533 45.8 97.7 No 1692 30.6 52.9
No data submitted 2932 53.1 No - already involved 1338 24.2 41.9

N= 5525 No data submitted 2328 42.1
N= 5525

Counselling services (in-house) Yes 1167 21.1 38.0
No 1800 32.6 58.6 Social services Yes 138 2.5 4.3
No - already involved 100 1.8 3.3 No 2762 50.0 86.7
Unknown 7 0.1 0.2 No - already involved 285 5.2 8.9
No data submitted 2451 44.4 No data submitted 2340 42.4

N= 5525 N= 5525

Counselling services (external) Yes 366 6.6 11.4 Police Yes 700 12.7 21.3
No 2710 49.0 84.7 No 1338 24.2 40.8
No - already involved 123 2.2 3.8 No - already involved 1241 22.5 37.8
Unknown 2 0.0 0.1 No data submitted 2246 40.7
No data submitted 2324 42.1 N= 5525

N= 5525
Domestic violence organization Yes 207 3.7 6.5

Sexual health services Yes 330 6.0 10.3 No 2889 52.3 91.2
No 2695 48.8 83.9 No - already involved 72 1.3 2.3
No - already involved 185 3.3 5.8 No data submitted 2357 42.7
Unknown 2 0.0 0.1 N= 5525
No data submitted 2313 41.9

N= 5525 Victim support Yes 182 3.3 5.8
No 2838 51.4 89.8

GP Yes 203 3.7 6.3 No - already involved 141 2.6 4.5
No 2614 47.3 81.0 No data submitted 2364 42.8
No - already involved 411 7.4 12.7 N= 5525
No data submitted 2297 41.6

N= 5525 Witness service Yes 243 4.4 11.9
No 1737 31.4 84.8

Drug treatment Yes 57 1.0 1.8 No - already involved 59 1.1 2.9
No 3013 54.5 95.1 Unknown 10 0.2 0.5
No - already involved 97 1.8 3.1 No data submitted 3476 62.9
No data submitted 2358 42.7 N= 5525

N= 5525
Housing Yes 207 3.7 6.7

Alcohol treatment Yes 58 1.0 1.8 No 2819 51.0 90.9
No 2985 54.0 94.1 No - already involved 73 1.3 2.4
No - already involved 129 2.3 4.1 No - not relevant 1 0.0 0.0
No data submitted 2353 42.6 No data submitted 2425 43.9

N= 5525 N= 5525

N=5525 all cases (except study sites 5 and 6 because they do not employ ISVAs).
NB: ISVAs could be working in SARCs or voluntary projects.



Table C.8a. Referrals made to other agencies by ISVAs, by type of project.

Variable Value N Valid % N Valid % Variable Value N Valid % N Valid %

SARC* Yes 43 3.6 17 1.2 Statutory mental health services* Yes 79 5.9 88 4.7
No 1136 96.4 1397 98.8 No 1088 81.6 604 32.4
No data submitted 1546 1386 No - already involved 167 12.5 1171 62.9

N= 2725 2800 No data submitted 1391 937
N= 2725 2800

Counselling services (in-house)* Yes 966 60.1 201 13.8
No 552 34.3 1248 85.5 Social services* Yes 90 6.8 48 2.6
No - already involved 89 5.5 11 0.8 No 1094 82.8 1668 89.5
Unknown 7 0 No - already involved 137 10.4 148 7.9
No data submitted 1111 1340 No data submitted 1404 936

N= 2725 2800 N= 2725 2800

Counselling services (external)* Yes 287 21.6 79 4.2 Police* Yes 224 15.8 476 25.6
No 995 74.9 1715 91.7 No 498 35.1 840 45.1
No - already involved 47 3.5 76 4.1 No - already involved 696 49.1 545 29.3
Unknown 2 0 No data submitted 1307 939
No data submitted 1394 930 N= 2725 2800

N= 2725 2800
Domestic violence organization* Yes 180 13.7 27 1.5

Sexual health services* Yes 200 14.8 130 7.0 No 1071 81.8 1818 97.8
No 1013 75.2 1682 90.3 No - already involved 59 4.5 13 0.7
No - already involved 134 9.9 51 2.7 No data submitted 1415 942
Unknown 0 2 N= 2725 2800
No data submitted 1378 935

N= 2725 2800 Victim support* Yes 80 6.1 102 5.5
No 1124 86.3 1714 92.2

GP* Yes 141 10.3 62 3.3 No - already involved 99 7.6 42 2.3
No 869 63.6 1745 93.7 No data submitted 1422 942
No - already involved 356 26.1 55 3.0 N= 2725 2800
No data submitted 1359 938

N= 2725 2800 Witness service* Yes 100 7.7 143 19.4
No 1174 90.3 563 76.2

Drug treatment* Yes 45 3.4 12 0.6 No - already involved 26 2.0 33 4.5
No 1213 92.9 1800 96.7 Unknown 0 10
No - already involved 48 3.7 49 2.6 No data submitted 1425 2051
No data submitted 1419 939 N= 2725 2800

N= 2725 2800
Housing* Yes 183 13.9 24 1.3

Alcohol treatment* Yes 51 3.9 7 0.4 No 1097 83.2 1722 96.7
No 1237 94.4 1748 93.9 No - already involved 39 3.0 34 1.9
No - already involved 23 1.8 106 5.7 No - not relevant 0 0.0 1 0.1
No data submitted 1414 939 No data submitted 1406 1019

N= 2725 2800 N= 2725 2800

N=2725 Voluntary cases (without Site 6)
N=2800 SARC cases (without Site 5)
NB: ISVAs could be working in SARCs or voluntary projects.
*Indicates a statistically significant difference according to the type of project (Vol or SARC).

Vol. SARC Vol. SARC



Table C.8b. Referrals made to other agencies by ISVAs, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC 

(no 
ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=242) (n=146) (n=407) (n=210) Variable Value (n=242) (n=146) (n=407) (n=210)

SARC Yes 6.6 Statutory mental health services Yes 2.9 1.4 0.5 9.0
No 24.8 2.0 82.9 No 7.9 2.2 81.0
No data submitted 68.6 100.0 98.0 17.1 No - already involved 21.1 0.5 10.0

No data submitted 68.2 98.6 96.8
Counselling services (in-house) Yes 16.1 14.4 30.2 79.0

No 16.1 2.1 17.4 4.3 Social services Yes 0.8 1.4 0.5 13.8
No - already involved 1.4 13.3 No 27.7 2.5 65.7
Unknown 3.3 No - already involved 3.7 0.2 20.5
No data submitted 67.8 82.2 52.3 No data submitted 67.8 98.6 96.8

Counselling services (external) Yes 8.7 2.7 3.2 3.8 Police Yes 9.5 2.2 23.8
No 6.2 1.5 94.8 No 19.8 1.0 19.0
No - already involved 17.4 0.5 1.4 No - already involved 1.7 2.0 56.7
No data submitted 67.8 97.3 94.8 No data submitted 69.0 100.0 94.8 0.5

Domestic violence organization Yes 3.3 0.2 7.6
Sexual health services Yes 0.4 0.7 2.0 12.9 No 25.2 2.7 89.5

No 31.4 0.7 79.0 No - already involved 1.2 0.7 2.9
No - already involved 0.4 1.0 8.1 No data submitted 70.2 99.3 97.1
No data submitted 67.8 99.3 96.3

Victim support Yes 1.7 0.7 1.9
No 27.3 2.2 77.1

GP Yes 0.7 0.7 4.8 No - already involved 2.5 21.0
No 30.2 1.0 38.6 No data submitted 68.6 100.0 97.1
No - already involved 2.1 1.7 56.7
No data submitted 67.8 99.3 96.6 Witness service Yes 0.4 13.7 0.7 1.9

No 2.7 94.3
Drug treatment Yes 0.4 0.2 4.3 No - already involved 3.8

No 27.3 2.5 93.8 Unknown 1.2
No - already involved 4.5 0.2 1.9 No data submitted 98.3 86.3 96.6
No data submitted 67.8 100.0 97.1

Housing Yes 1.4 1.5 12.4
Alcohol treatment Yes 0.8 0.2 5.2 No 2.0 84.3

No 26.4 2.5 94.8 No - already involved 0.7 3.3
No - already involved 5.0 0.2 No data submitted 100.0 98.6 95.8
No data submitted 67.8 100.0 97.1

N=1005 cases from 4 of the 6 study sites for the year 2007.
NB: All figures listed are percentages.
NB: ISVAs could be working in SARCs or other types of organizations. Site 5 and Site 6 do not have an ISVA service.
However, Site 6 reported that 5 cases received counselling (in-house).



Text to accompany Tables C.9, C9a, C.9b

Data on criminal justice outcomes was collected from the sites (see Tables C.9, C.9a and C.9b). Of the cases, 58% were reported to the 
police. A much higher proportion of cases in SARCs were reported to police (92%) compared to voluntary projects (59%). Three-quarters 
or more of cases were reported to police in the SARCs and comparison areas studied by Kelly et al. (2005). In the six research sites, the 
levels of missing data for the ‘reported to police’ question ranged from 6% to 98%; therefore, it is not prudent to discuss their criminal 

Of those cases reported to the police, the resulting crime classification was unknown in 57% of cases (12% in voluntary projects and 
79% in SARCs). Unknown crime classifications accounted for 4-30% of the SARC cases and 6% of the comparison area cases in the 
research conducted by Kelly et al. (2005). Where it was known, detected and charged cases accounted for 37% (42% in voluntary 
projects and 27% in SARCs). Undetected cases accounted for 20% (23% in voluntary projects and 15% in SARCs). This compares to 
68% undetected in the study conducted by Feist et al. (2007) and two-thirds lost before referral to prosecutors in research conducted by 
Kelly et al. (2005). In the current study, high levels of missing data are probably masking the true distribution of criminal justice outcomes.



Table C.9. Criminal justice outcomes, 33 sites with ISVAs.

Variable Value N % Variable Value N %

Case reported to the police Yes 3212 58.1 Of those 424 cases detected with no proceedings….
No 888 16.1 Reason stated Victim refused or unable to proceed 100 23.6
Unknown 59 1.1 CPS/Police decision - no useful purpose 55 13.0
No data submitted 1366 24.7 CPS/Police decision - insufficient evidence 228 53.8

N= 5525 Other 31 7.3
Unknown 10 2.4

Of those 3212 cases reported to the police…. N= 424
Crime classification Detected and charged 509 15.8

Detected and cautioned 32 1.0 Of those 283 undetected cases….
Detected no proceedings 424 13.2 Reason stated Investigation is on-going 135 47.7
Undetected 283 8.8 Awaiting forensic results 12 4.2
No crime 137 4.3 Client refused to proceed 53 18.7
Unknown 1827 56.9 Unable to trace/identify offender 44 15.5

N= 3212 Other 2 0.7
Unknown 37 13.1

Of those 509 cases detected and charged…. N= 283
Court outcome Offender pleaded guilty 50 9.8

Guilty plea for alternative sentence 20 3.9 Of those 137 no crimed cases….
Tried and found guilty 67 13.2 Reason stated Client refused to proceed 26 19.0
Acquitted 52 10.2 False allegation 50 36.5
Case dismissed 35 6.9 Insufficient evidence 1 0.7
Case pending 210 41.3 Other 50 36.5
Other 1 0.2 Unknown 10 7.3
Unknown 74 14.5 N= 137

N= 509

N=5525 all cases (except study sites 5 and 6 because they do not employ ISVAs).



Table C.9a. Criminal justice outcomes, by type of project.

Variable Value Vol. SARC Variable Value Vol. SARC

Case reported to the police* Yes 1063 2149 Of those cases detected with no proceedings….
No 701 187 Reason stated Victim refused or unable to proceed 53 47
Unknown 51 8 CPS/Police decision - no useful purpose 0 55
No data submitted 910 456 CPS/Police decision - insufficient evidence 171 57

N= 2725 2800 Other 30 1
Unknown 9 1

Of those cases reported to the police…. N= 263 161
Crime classification Detected and charged 390 119

Detected and cautioned 26 6 Of those undetected cases….
Detected no proceedings 263 161 Reason stated Investigation is on-going 106 29
Undetected 214 69 Awaiting forensic results 9 3
No crime 44 93 Client refused to proceed 34 19
Unknown 126 1701 Unable to trace/identify offender 30 14

N= 1063 2149 Other 0 2
Unknown 35 2

Of those cases detected and charged…. N= 214 69
Court outcome Offender pleaded guilty 36 14

Guilty plea for alternative sentence 18 2 Of those no crimed cases….
Tried and found guilty 50 17 Reason stated Client refused to proceed 3 23
Acquitted 38 14 False allegation 7 43
Case dismissed 31 4 Insufficient evidence 1 0
Case pending 167 43 Other 27 23
Other 0 1 Unknown 6 4
Unknown 50 24 N= 44 93

N= 390 119

N=2725 Voluntary cases (without Site 6)
N=2800 SARC cases (without Site 5)
*Indicates a statistically significant difference according to the type of project (Vol or SARC).



Table C.9b. Criminal justice outcomes, 6 study sites.

Site 1: 
SARC

Site 2: 
SARC Site 3: Vol. Site 4: Vol.

Site 5: 
SARC (no 

ISVAs)
Site 6: Vol. 
(no ISVAs)

Site 1: 
SARC

Site 2: 
SARC

Site 3: 
Vol.

Site 4: 
Vol.

Site 5: 
SARC (no 

ISVAs)

Site 6: 
Vol. (no 
ISVAs)

Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60) Variable Value (n=242) (n=146) (n=407) (n=210) (n=430) (n=60)

Case reported to the police Yes 190 (78.5) 73 (50.0) 18 (4.4) 169 (80.5) 343 (79.8) 1 (1.7) Of those 178 cases detected with no proceedings….
No 37 (15.3) 10 (6.8) 2 (0.5) 41 (19.5) Reason stated Victim refused or unable to proceed 11 (35.5) 4 (21.1) 6 (12.5) 5 (6.5)
Unknown 8 (2.0) CPS/Police decision - no useful purpose 20 (64.5) 69 (89.6)
No data submitted 15 (6.2) 63 (43.2) 379 (93.1) 87 (20.2) 59 (98.3) CPS/Police decision - insufficient evidence 15 (78.9) 2 (66.7) 37 (77.1) 3 (3.9)

n=242 n=146 n=407 n=210 n=430 n=60 Other 1 (33.3) 5 (10.4)
n=31 n=19 n=3 n=48 n=77 n=0

Of those 794 cases reported to the police….
Crime classification Detected and charged 30 (15.8) 23 (31.5) 9 (50.0) 66 (39.1) 31 (9.0) Of those 165 undetected cases….

Detected and cautioned 1 (0.1) 1 (5.5) 4 (2.4) Reason stated Investigation is on-going 4 (100) 11 (73.3) 24 (48.0) 51 (54.3)
Detected no proceedings 31 (16.3) 19 (26.0) 3 (16.7) 48 (28.4) 77 (22.4) Awaiting forensic results 8 (16.0)
Undetected 4 (2.1) 15 (20.5) 2 (11.1) 50 (29.6) 94 (27.4) Client refused to proceed 1 (6.7) 1 (50.0) 5 (10.0) 38 (40.4)
No crime 8 (4.2) 11 (15.1) 1 (5.5) 140 (40.8) Unable to trace/identify offender 1 (6.7) 13 (26.0) 4 (4.3)
Unknown 116 (61.1) 5 (6.8) 2 (11.1) 1 (0.6) 1 (0.2) 1 (100) Other 2 (13.3) 1 (1.1)

n=190 n=73 n=18 n=169 n=343 n=1 Unknown 1 (50.0)
n=4 n=15 n=2 n=50 n=94 n=0

Of those 159 cases detected and charged….
Court outcome Offender pleaded guilty 3 (10.0) 2 (8.7) 1 (11.1) 12 (18.2) 2 (6.5) Of those 160 no crimed cases…. 8 (4.2) 11 (15.1) 1 (5.5) 140 (40.8)

Guilty plea for alternative sentence 1 (4.3) 1 (11.1) 2 (3.0) Reason stated Client refused to proceed 2 (25.0) 1 (9.1) 83 (59.3)
Tried and found guilty 4 (13.3) 1 (11.1) 7 (10.6) 2 (6.5) False allegation 5 (62.5) 41 (29.3)
Acquitted 3 (10.0) 2 (8.7) 4 (44.4) 3 (4.6) 1 (3.2) Insufficient evidence 6 (4.3)
Case dismissed 2 (6.7) 1 (4.3) 2 (3.0) 3 (9.7) Other 1 (12.5) 8 (72.7) 8 (5.7)
Case pending 5 (16.7) 17 (73.9) 1 (11.1) 40 (60.6) 12 (38.7) Unknown 2 (18.2) 1 (100) 2 (1.4)
Other 1 (3.2) n=8 n=11 n=1 n=0 n=140 n=0
Unknown 13 (43.3) 1 (11.1) 10 (32.3)

n=30 n=23 n=9 n=66 n=31 n=0

N=1495 cases from the six study sites for the year 2007.
NB: Unless denoted otherwise, all figures listed are 'number (percentage)'.


