PROGRAMME IN DETAIL
Thursday 29th June 2006, Morning/Early Afternoon
	9.30 onwards
	REGISTRATION & TEA/COFFEE at the Julian Hodge Resource Centre(JHRC)

	11.30 – 12.00
	OPENING (Julian Hodge Resource Centre)

Chair Srikant Sarangi, Director of Health Communication Research Centre, Cardiff University
Welcome by Martin Kayman, Head of Cardiff School of English, Communication and Philosophy, Cardiff University
Inaugural address by David Grant, Vice-Chancellor, Cardiff University

	12.00 – 13.00
	PLENARY 

Nicky Britten (Peninsula Medical School, Exeter, UK)
Understanding patient participation in health care

	13.00 – 14.00
	LUNCH (Aberconway Refectory, JHRC)

	Room
	X0.16
	X2.04
	X1.04
	X1.03
	X2.03
	X0.04
	JHRC

	14.00 – 14.25
	M Hearnden
Nursing across cultures: The communicative needs of internationally educated nurses working with older adults
	K Thirlaway & 
D Heggs 
The influence of trust in interpreting health risk messages

	L K Tse & P Smyth 
Text and context in the use of role play in medical education


	I Pappas
Towards telemedicine-specific skills: A comparative analysis of real-time telemedicine and face-to-face consultations
	O Weber; B Sulstarova; P Singy & P Guex
Ethics in aids-prevention: A socio-linguistic study among the French speaking Sub-Saharan migrants in Switzerland
	COLLOQUIUM

Multidisciplinarity and public engagement:

A suitable case for communication ethics?

Co-ordinator: 

R Chadwick

Speakers:

H Middleton-Price

R Chadwick

M Levitt
	INVITED COLLOQUIUM

Healthcare interaction and assessment: Communicative expertise, assessment and healthcare interaction
Co-ordinator: 
C N Candlin

Speakers: 
C Roberts; C Atwell

J Skelton

M Rawlin

B O’Sullivan


	14.30 –14.55
	M Tsai

Where do they stand – Spatial arrangement of companions in 

geriatric triads


	M Solly 

Keeping you safe: The risk-reassurance antithesis in virtual encounters in international healthcare insurance
	M Perry; T Sanders & V Wass
Learning professionalism through role-play and feedback on managing ethical dilemmas
	A Bleakley
You are who I say you are: The rhetorical construction of identity in the operating theatre


	J A Regan
Using anonymised shared narratives to teach ethics


	
	

	15.00 –15.25
	G Roberts; 
F Irvine; 
P Jones et al
Language awareness in healthcare: A comparison of the perception of student nurses and older people
	R Clerehan; 

R  Aldrich; 
R Buchbinder et al
Making decisions about tests and treatments: Developing a toolkit for health professionals and health consumers
	B Kokkinn & 
L Hotham
Complex roles: A discourse analysis of simulated interactions between students and tutors in final year pharmacy workshops


	P Schulz & 

S Rubinelli
Teaching communication skills to health operators through new media: The virtual course ECHO

	T Christie; F Koning; T Maddix et al 

Ethics and evidence based medicine:  Is there room for shared decision-making


	
	


	15.30 –16.00
	TEA/COFFEE BREAK (Aberconway Refectory, JHRC & Humanities Refectory)

	Room
	X0.16
	X2.04
	X1.04
	X1.03
	X2.03
	X0.04
	JHRC

	16.00 – 16.25
	D Cohen; M Rhydderch, 
I Copper et al
Communication, stress and distress: Evolution of an individual support programme for medical students and doctors
	M Arribas-Ayllon; S Sarangi & 
A Clarke
The micropolitics of autonomy and identity in genetic testing of children


	C Seale
Simulating illness: The production of natural behaviour in simulated encounters and acted reconstructions

	C Kierans
Masculinities, health and social inequalities: Taking account of men’s stories in the delivery of health services

	K Holland
Ethics and paternalism: Researching mental illness

	COLLOQUIUM

Communicating Health: The role of journalistic practices, values and ethics

Co-ordinators:

J Kitzinger 

T Boyce

Speakers:

T Boyce

E Hughes; J Kitzinger

T Horlick-Jones; J Kitzinger 


	INVITED COLLOQUIUM

Healthcare interaction and assessment (cont.)



	16.30 –16.55
	R Pedersen
Empathy: A threat to modern medicine?


	K Hood & 
E Parsons
Women’s long term reflections of participating in a RCT of genetic assessment
	M Csabai; A Devecsery & 
K Hausz
Experiencing uncertain medical conditions. Patient identity formation and communication about allergy
	S Graham
Negotiating caregiver identities: An empirical study of managing divergent goals within a medical team
	P Wainwright & 
A Gallagher
The ethics of oral history:  Research or Exploitation


	
	

	17.00 –17.25
	E Avdi & 
I Rischin

The application of an empathy model to culturally and linguistically diverse medical students interviewing simulated patients
	P Kinnersley; 
C Butler; 
N Cadbury et al
A systematic review of interventions before consultations to help patients address their information needs
	C Penn
“Too much for one day”: Language issues and disclosure in HIV/AIDS


	C Atwell

GPs knowledge, attitudes and communication practices towards treatment provision for incontinence


	S Popham 

Dialogic intent and monoglossic genre in Medical Research Trials


	
	

	18.00 –18.45
	DRINKS RECEPTION (Aberconway Refectory, JHRC)

	19.00 – 20.15
	THE CARDIFF LECTURE 2006

Daniel Callahan (The Hastings Center, USA)
Progress, Equity and Health in the Media

	20.15
	BUFFET DINNER (Aberconway Refectory, JHRC)



	Room
	X0.16
	X2.04
	X1.04
	X1.03
	X2.03
	X0.04
	JHRC

	9.00 – 9.25 
	R Bisanti
Patients expectations for antibiotic prescription: The role of interpersonal aspects in doctor-client encounters
	D Hemmings
Individual privacy and the geneticisation of medicine: A rhetorical analysis of organisational web pages concerning genetic testing for breast cancer
	A Storey
Reflective practice in Problem-based Learning (PBL) in Medicine: Can it be measured by the tools of the discourse analyst?

	G Elwyn; 

A O’Connor ; 

D Stacey et al

Developing a quality criteria framework for patient decision aids: an online international Delphi consensus process
	P McGrath; 

D Henderson & 

H Holewa
Ethics and communication in the real world of Acute Medicine: Australian findings
	COLLOQUIUM

The processes and consequences of genetic counselling

Co-ordinator:

A Clarke

Speakers: 
C Evans

A Pilnick

E Lehtinen

A Clarke; S Sarangi; L Brookes-Howell; K Verrier-Jones


	QUIC

WORKSHOP

Qualitative research methods in healthcare: perspectives from the social sciences and humanities
Co-ordinators:

F Rapport 

A Borsay

Speakers: 

R Barbour

J Bornat

R Evans; I Kotchekova; S Langer
Discussant:

P Wainwright

	9.30 – 9.55
	M Finlay;

C Walton & 

C Antaki
Producing decisions in a self-advocacy group for people with an intellectual disability: Two contrasting facilitator styles
	D Orpin
Persuading parents about the MMR jab: A discourse analysis of two websites


	S Collins
Sharing the work of communicating: Environmental influences in consultations


	A Edwards & G Elwyn
Inside the black box of shared decision making – distinguishing between the process of involvement and who makes the decision
	R De Luca
How independent are publicly funded ethics groups and whose values do they represent?
	
	

	10.00 – 10.25
	V Williams; K Ford & L Ponting
Do you trust me to decide for myself?  Staff talking with people with learning disabilities
	R Misra
The significance of design: A multi modal analysis of government and non-government HIV/AIDS websites
	M S McCabe
In defence of  ethically caring Physicians


	C Lundgren
Split recipiency and scattered information: The complexity of decision making in a multi-professional rehabilitation care team
	A Subramanian, 
M Parvaiz & 
N Kendall 
The use of abbreviations in a multidisciplinary world
	
	

	10.30 – 11.00
	TEA/COFFEE BREAK (Aberconway Refectory, JHRC & Humanities Refectory)

	11.00 – 11.25
	D Thorp
Discourse choices and changing identities in medical students’ reflective writing 


	N A Ibrahim
Explaining cause and attributing blame: Childhood obesity in the British press
	B Saferstein
Effects of multimedia resources on client-professional discourse and client understanding
	K Harvey; S Atkins & 
B Brown 
Caught between professional requirements and interpersonal needs: The place of vague language in health care contexts
	J Mildorf
Medical ethics and domestic abuse: Problems and possibilities


	COLLOQUIUM

The processes and consequences of genetic counselling

(cont.)
	QUIC

WORKSHOP
Qualitative research methods in healthcare (cont.)


	11.30 – 11.55
	J Launer
Narrative based clinical supervision


	W Blood; K McCallum & J Pirkis
Schizophrenia in the press: International comparison of news frames and metaphors in representing mental illness
	H Johnson 

The relationship of depictions of the human body in visual art to nursing practice

	J McConnell; 

A Subramanian & T Fox
‘About a cupful’ - A prospective investigation into the accuracy of estimation of fluid volumes by nursing and medical staff
	B Watson
Examining the differing needs of patients and their health professionals in consultations:  A discourse analysis
	
	

	12.00 – 13.00
	PLENARY 
Anssi Peräkylä (University of Helsinki, Finland)
Between psychoanalysis and conversation analysis

	13.00 – 14.15
	LUNCH (Aberconway Refectory, JHRC)


	14.15 – 15.00
	POSTERS       *        POSTERS        *        POSTERS         *         POSTERS        *        POSTERS        *        POSTERS 

JHRC (see last page for details of titles and presenters)

	Room
	X0.16
	X2.04
	X1.04
	X1.03
	X2.03
	X.004
	JHRC

	15.00 – 15.25
	COLLOQUIUM

Encounters and relationships: The enactment of patient centred care within traditional and non traditional primary care settings 
Co-ordinators:

T Gambling; 

A Long

Speakers: 

T Gambling; A Long

J Chatwin

J Ruusuvuori

L Cirillo

	E Ochse

Deaf narratives and the Sociolinguistic construction of Deaf Identity

	M Fiordelli; P Schulz; B Toti et al
Shifting between freedom and regulation: Public opinion concerning smoking ban in Tessin

	J Turner; 

T Goodenough & T Stone
Engaging a young peoples Research Ethics Committee

	F Irvine; G Roberts; P Jones et al
Interpretative understanding: Taking account of context in discourse analysis
	COLLOQUIUM

Harnessing community social networks to communicate health improvement messages and develop health promoting norms and social capital

Co-ordinator:

L Moore
Speakers:
G Williams; C Lester

L Moore

S Murphy; S MacDonald; E Harrop

E Elliott
	INVITED COLLOQUIUM

Communication in end-of-life consultations
Co-ordinator: 

E Barton

Speakers: 

E Barton 

S Candlin

E Cedersund

J Seymour
Discussant:

D Callahan

	15.30 – 15.55
	
	E Johansson
The necessity of a present hope: Hope and foreclosure in narrations about severely disabled persons


	M McCullagh
Supplementing the Diet: Developing communication skills for overseas doctors

	L Kaldjian; 

E Jones; 

V Forman-Hoffman et al
Attitudes toward medical error disclosure: Results from a survey of Faculty Physicians, Resident Physicians, and Students


	A Brookes; 
C Wigzell & 
D Nilsson

Ethical dimensions of professional practice: What role for health care interpreters?


	
	

	16.00 – 16.30
	TEA/COFFEE BREAK (Aberconway Refectory, JHRC & Humanities Refectory)







	Room
	X0.16
	X2.04
	X1.04
	X1.03
	X2.03
	X0.04
	JHRC

	16.30 – 16.55
	COLLOQUIUM

Encounters and relationships 

(cont.)

	J Simpson
Caesarean Section, technology and Maternity Care


	C Piccini; A Carassa & M Colombetti
Team meetings in psycho-social rehabilitation: How identifying practices may lead to change


	S MacBride-Stewart
Being a Doctor: Experiences of everyday work in General Practice in Wales.


	C Pope & 

J Roberson
The comparison of shared decision making in monolingual and bilingual health encounters


	COLLOQUIUM

Harnessing community social networks 

(cont.)
	INVITED COLLOQUIUM

Communication in end-of-life consultations 

(cont.)



	17.00 – 17.25
	
	R Bridgens
Autoethnography and the doctor-patient relationship: Bladder pain and 'bladder' pain

	C Henderson-Brooks
The complex tale of self in psychotherapy: Creating intimate talk in an institutional setting


	S Sajjadi
Patients’ Satisfaction from communication with General Practitioners versus theirs from Specialist Physicians

	P S Roger
Bilingual Aphasia: One assessment or two


	
	

	17.30 – 17.55
	
	M Drescher Reformulations in medical prevention
	D Galasinski
Self and the “psychotic realities”


	M Lee; C Gallois & S H Ng
Conflict and social rules of hospital doctors and nurses


	U Connor; B Rozycki & 
M Ruiz-Garrido Intercultural study of Health Literacy and medicine labels


	
	

	19.30

for 20.00
	CONFERENCE DINNER (The St David’s Hotel)


	Room
	X0.16
	X2.04
	X1.04
	X1.03
	X2.03
	X0.04
	JHRC


	9.00 – 9.25
	R Sorensen & 

R Iedema
Communication as a reorganising process in end-of-life care


	The Depicted Study

(K Bennert)
Orchestrating the voices of children, parents and clinicians in paediatric diabetes 
	A Williams & 

E Manias
Making decisions about managing pain with patients in chronic renal failure
	G Thomassen
Frame ambiguity in student-patient interaction

	U Räisänen; 

P Boddington;

M J Bekkers et al
Explaining ill-health: Inheritance, ethnicity and inequality
	A C Ostermann
Humanization process as interactional phenomenon: gynecological consultations 
	COLLOQUIUM

Constructing identities in clinical discourse

Co-ordinator:

 B Bokhour

Speakers:

B Bokhour

L Cabral Bastos

E Cohn

O Ucok

	9.30 – 9.55
	J A Eliott & 

I N Olver
Hoping is better than hope: A discursive analysis of dying cancer patients’ speech


	S Hodge & 

E Perkins

Parents as experts: The management of children with gastro-oesophageal reflux
	C Salter

Compliance,  concordance & discordance: Pharmacy discourse during the older patient-review pharmacist Medication Review encounter
	S Sambrook;

F Irvine & G Roberts
Language & communication in health research analysis from a bilingual perspective: A collaborative autoethnography drawing on the critical incident technique
	K Anderson; A Cass, 

J Cunningham et al
The good, the bad & the non-compliant: Could compliance-related stereotyping increase barriers to Indigenous Australian patients accessing optimal treatments
	H M Nordentoft 

Breaching In- and Outsiderness in Health Research


	

	10.00 – 10.30
	TEA/COFFEE BREAK (Aberconway Refectory, JHRC & Humanities Refectory)

	10.30 – 10.55
	J Bernheim;

R Deschepper; 

E Michiels et al
Cognitive management of end-of-life II: Information & communication covenants between patients & physicians 
	E Savarit

Competency of aphasic in talk-in interaction: Conversation Analysis
	J Guendouzi & 

M Williams
Communicative patterns and identity construction in dementia
	P Måseide

The multiple dimensions of medical discourse


	C Maniscalco
Pharmacists as Health Literacy providers

	COLLOQUIUM

Current teenage alcohol practices in Italy. Social, epidemiological and discourse implications for good practice 

Co-ordinator:

G Cortese

Speakers:

G Cortese

A Cottino

C Della Pepa
	COLLOQUIUM

Constructing identities in clinical discourse

(cont.)

	11.00 –  11.25
	A Arber
The importance of reputation in palliative care team meetings
	H Gilstad
Bedside teaching, barefoot learning.and the Internet
	A Manning
Communicating the unacceptable
	P Nugus; J Braithwaite; 

R Iedema et al
Negotiating the patient pathway through the hospital: The clinico-organisational labour of Emergency clinicians
	L Booth & D Manning
Radiographer-patient communications: Strategies for diagnostic success
	
	

	11.30 – 11.55
	P Hughes & B Noble 

Supporting informal caregivers & patients in palliative care: Trust, shared responsibility,  communication & care
	I Probst
Conflicting discourses: Carpal tunnel syndrome as an occupational disease
	K Eriksson-Backa
To seek or not to seek: Health Information Literacy in differing groups
	
	L Reynolds
Somebody here tried  to flog my wife some hearing aids: patient-professional interaction in clinical settings in audiology
	
	

	12.00 –  13.00
	PLENARY 
Michael C. Brannigan (Center for Practical Bioethics, USA)
Relationality and intercultural discourse in healthcare ethics: Overcoming barriers

	13.00 – 13.15
	CLOSE

	13.15 – 14.15
	LUNCH (Aberconway Refectory, JHRC)




Poster Presentations A-Z (on display throughout the conference in the JHRC)

	L Brookes-Howell;

S Sarangi; 

L Evans & 

A Midha
Professional re-socialisation via others’ experiences: the case of asylum-seeking and refugee doctors in Wales


	R Deschepper; 
J L Bernheim ;
R Vander Stichele; 

G Van Der Kelen; 

E Michiels; 
F Mortier  & 
L Deliens
The cognitive management of the end of life: Views of terminal patients, their next of kin and the caregivers


	C Jagoe & C Penn
Fragile conversations: Receptive language, interaction and the facilitation of comprehension in Schizophrenia

	M G Strepparava; 

L Tagliabue;  

A Casalicchio &

G Rezzonico
Why medicine? Exploring the medical student concern through a narrative approach


	S Micic
Professional and lay understanding of term for ill health


	S Sajjadi
Patients with psychiatric disorders will be less satisfied from clinic interactions than non-psychiatric patients



	J Stansfield
Communicating ethics: A case based approach to developing ethical reasoning with speech and language therapy students


	
	
	
	
	


viii











Friday 30th June 2006, Morning








Friday 30th June 2006, Afternoon





Thursday 29th June 2006, Late Afternoon/Evening
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Friday 30th June, 2006, Late Afternoon/Evening
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