
Teaching and academic support 

1. I had a good idea of what to expect from this course.

2. The tutor was good at explaining things.

3. I was able to contact the tutor when I needed to.

4. The course inspired interest and was intellectually 
stimulating.

5. The course met my expectations in terms of the knowledge 
I have gained.

6. I feel confident in communicating the knowledge I have 
gained on the course.

7. The course has helped my personal development by 
improving my employability skills (e.g. presentation skills, 
communication skills).

Resources and learning environment

8. The range of the course’s resources (on Learning Central 
and/or in paper form) has effectively supported my learning.

9. I found it easy to access electronic resources via the  
web / Intranet.

10. Reading materials (books, journals, etc.) for this course 
were readily accessible.

11. The teaching room used for this course was suitable for the 
style of delivery.

Assessment

12. I had a clear sense of what was required of me in the 
assessment for this course.

13. The criteria used to mark my work were made clear  
in advance.

14. Feedback on my marked work was provided within the 
specified timeframe.

15. Feedback has helped me to clarify things I did not 
understand.

Organisation and management

16. The course has been well organised.

17. Any changes in the course or teaching were communicated 
effectively.

18. I found it easy to access all the information I required.

Overall satisfaction

19. Overall, I am satisfied with the quality of this course.
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For each statement, please show the extent of your agreement or disagreement by putting a tick  
in the one box that best reflects your current view of the course. Your responses to all questions are anonymous.

Definitely 
agree

Mostly 
agree

Neither 
agree nor 
disagree

Mostly 
disagree

Definitely 
disagree

Not  
applicable



What proportion of the classes on this course have  
you attended?

On average, how many hours have you spent per week on this 
course outside class?

0-20%

0

21-40%

1-3

41-60%

4-6

61-80%

7-9

81-100%

More than 9

Your engagement - please answer honestly to allow for comparison with published information on contact hours

Looking back, are there any particular aspects of the course you would like to highlight? (Please use the boxes below)

The best thing about this course was…

If I could change one thing about this course it would be…

Has taking this course encouraged you to study towards a qualification?

Thank you for taking the time to complete this evaluation. Your feedback is highly valuable to us and is used to improve the 
teaching of this course, and other courses.

Completed forms should be returned to:  
Reception, Continuing & Professional Education, 21-23 Senghennydd Road, Cardiff CF24 4AG 


