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Alcohol Intoxication Management Services (AIMS): 
What are they and what can they do? 
UK NHS Ambulance services are greatly affected by the need to treat patients who are intoxicated by 
alcohol.  Ambulance personnel have estimated that 37% of their time is spent managing alcohol-related 
incidents, with peaks in demand on Friday and Saturday nights. [1] Abuse (physical and verbal) directed 
towards ambulance service staff was recorded in 7.6% alcohol related call outs. [2]  This level of abuse is 
likely to have a significant impact on staff morale. 
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What are Alcohol Intoxication 
Management Services (AIMS)?

What are the potential benefits of 
AIMS?

Table 1. Examples of AIMS
AIMS Description 
Cardiff Alcohol TreatmentCentre ATC

Birmingham City Centre Treatment Unit (CCTU) )

Manchester Safe Haven (Nexus Art Café)


