International Student Advisers’ Statement of Service

This statement of service outlines the role of the International Student Advisers at Cardiff University and the help offered to international students who seek assistance with immigration and welfare-related issues. The service is available to all current and potential international students of the University, and to those international students who have recently graduated from the University, and to the partners and dependants of all of these groups.
What services do the International Student Advisers’ provide?

· Advice and information on certain aspects of immigration procedures in line with the OISC Code of Standards
· Assistance with student and dependant visa applications
· Information and advice on regulations relating to employment

· Advice on financial matters

· Advice on any other welfare-related issues

What can you expect?

· In respect of immigration advice and services, designated staff are authorised to provide advice at Level 2 of the OISC Code of Standards (excluding matters related to asylum and appeals). We may with your permission seek advice from recognised bodies in order to deal with your case effectively. If our staff cannot deal with your enquiry we will refer you to a suitable alternative source of advice

· Our staff will treat you with respect and put your needs and interests first
· Information about you will be treated as confidential within our 
Code of Confidentiality

· 
Our advisers are experienced and where appropriate are trained to recognised standards

· If you have any problems regarding access or have any physical impairment, we will try to make arrangements that are suitable for you

How can you help us improve our service?

· We will welcome your suggestions for improvements

· We will offer you the opportunity to say what you think about the service

· We will advise you how to complain if you are not satisfied with the service

When can you see an adviser?

· Appointments are normally available at the following times:

Monday - Friday from 10am – 4pm
· Drop in service available:

Monday – Friday 2pm – 4pm
How to contact us:
· In person: 
Student Support Centre, 50 Park Place, Cardiff, CF10 3AT

· By telephone:
+44(0)29 2087 4844

· By fax:

+44(0)29 2087 4047

· By email: 
Studentsupportcentre@cardiff.ac.uk
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Immigration advice and services regulated by the Office of the Immigration Services Commissioner
