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Tammy Boyce
How journalists choose their sources:  The use of meta-expertise

Journalists’ sources not only provide information but also initiate or thwart stories, set media agendas and influence how stories are reported and understood.  News is dominated by the preferred meanings of elite sources and journalists turn to sources they believe possess authority and responsibility. But how do journalists select their sources?  Interviews with specialist correspondents explore specialist and generalist journalists’ use of meta-expertise – expertise about expertises.  Do specialists use internal meta-expertises and generalists external meta-expertises when they choose sources?  What impact does any difference in use of meta-expertise have on what appears in the mass media?  
Harry Collins
SEE and Tacit Knowledge

I explore the meaning of tacit knowledge starting with Polanyi's formulation.  My conclusion is that the only kind of tacit knowledge which it is impossible to foresee being made explicit without some new breakthrough is that which is immanent in society.  One can see how to make all tacit knowledge that is immanent in the human body into explicit knowledge even though the logistics of the transformation may be impractical. 

Robert Crease and Kyle Whyte
Interactional Expertise in Public Controversies

I discuss the place of interactional expertise in volatile scientific and technological controversies where confidence in traditional sources of authority has been lost.  The problem is one of mutually interacting experiences that are not common to all the parties.  Diplomacy and trust must lie at the heart of any resolution.
Rob Evans
Imitation or Integration? Imitation games with ethnic minority and mainstream students
In 2006, stories about the isolation of muslim and other ethnic minority communities featured prominently in the UK media. A cause was said to be that the minorities remained ignorant of mainstream culture. We used imitation games to test the hypothesis that, in fact, ethnic minority students would have interactional expertise in ‘being white’ as a result of being immersed in the majority culture whilst white students would have difficulty in imitating ethnic minority students.  Although the sample size was small, the results and the difficulties of doing the research tended to confirm the hypothesis. The implication is that if ethnic minority university students live by different values it is a matter of choice not ignorance.  On the other hand, white students could not choose the life of an ethnic minority.
Mike Gorman and Jim Sphorer
SEE and Service Science

Service innovation is transforming the global economy, leading to efforts to create a new kind of expertise in Service Science, Management and Engineering.  Service scientists and managers will have to work with multiple stakeholders to co-produce value. These stakeholders will come from distinct cultures and contexts that may be incommensurable with the paradigms of other stakeholders (Kuhn, 1962). Here cultures can be disciplines, areas of expertise, interests, and other communities that have perspectives linked to a set of practices. How can these diverse stakeholders manage to work together, if they live in fundamentally different social and epistemological worlds? 

This kind of problem is old in the STS literature:  apparently incommensurable disciplinary communities will have to work together to create SSME.  One solution is to conceptualize service science as a form trading zone among the different stakeholders.  In a trading zone, actors from apparently incommensurable paradigms can gradually evolve a creole, or reduced common language, sufficient to exchange resources and knowledge. In this way, trading zones can facilitate co-evolution of technologies like radar and particle detectors.

Will SSME evolve into a novel form of esoteric expertise, or will primarily be a space of trading zones, populated by practitioners who gain interactional expertise? The interactional expert understands enough of another expertise community to gauge its needs and work with it towards a problem, but cannot do the actual research done by domain experts. Similarly, the successful service scientist and manager will have to understand enough of the client’s practices and language to stimulate technological co-evolution. STS research on expertise can shed light on the development of SSME, and offer normative advice on how to co-evolve solutions that have the potential to  raise the standard of affluence and improve the environment, world-wide.
Kiki Jenkins 
Book Smarts and Sea Smarts
I present a case study of the invention of turtle excluder devices (TEDs) to reduce the bycatch of sea turtles in the U.S. shrimp trawl fishery.  I focus on the way the suite of expertises thought suitable for solving the problem evolved, linking the changes with the types of people (i.e. government gear specialists, PhD animal behaviorists, and shrimpers) from who input was sought. Measures, such as academic credentials or positive reputation, can fail to identify individuals with relevant expertise.  The concepts of contributory expertise and interactional expertise are used to explore the contribution of the various parties.
Gary Sanders
Reflections of a Wandering Expert -- or Impostor?
Expertise in a discipline is defined by a consensus within the field. Importing or exporting expertise between disciplines puts the actor in a marginal setting according to the disciplines norms. I have worked on a sequence of major experimental projects in physics which involve very different expertises.  My question is "Am I an impostor?"

Imitation games with midwives
Theresa S. S. Schilhab & Gudlaug Fridgeirsdottir

Body and bodily experience is central to the profession of midwives. Using the imitation game, this study explores whether midwives who themselves have experienced giving birth can distinguish women who have or have not given birth. Results are analysed in the light of the concept of mirror neurons

Evan Selinger
Side Effects: Participatory Medicine and Feigned Participation

In this paper, I examine select practices of medical consultation that revolve around imaging technology (e.g., ultrasound, x-ray, optical scan).  My goal is to clarify why considerations of expertise enable us to discern and assess unintended and undesirable consequences brought about by the historical shift from paternalism to participatory medicine.  I demonstrate that certain forms of medical dialog that are presumed to enhance autonomy and thereby empower patients actually promote a contrary end.  What these conversations facilitate is feigned participation.  Consequently, they put patients at risk of having their trust violated.  

Jeff Shrager and Maureen Callanan
SEE and Early Learning

We are all initially primarily interactional experts in most aspects of our world, and we get this interactional expertise through conversational engagement with our parents, caregivers, siblings, and friends (and some through channels such as TV). Through a variety of means we have studied in detail how children and their parents engage in   explanations in typical settings such as book reading, collaborative cooking, museums, and "just in passing". Highlights of that research, are presented and tied back to an account of how we learn to interpret the world as causal in particular ways, in part as a result of the way this external conversational engagement becomes a part of our own "internalized" explanatory thinking [Vygotsky]. This is done with hardly any direct ("contributory"?) experience in the domains under consideration.

Martin Weinel 
‘Not even a maverick’: Mbeki, Expertise, and AZT

Anthony Brink is a maverick commentator on the causes of AIDS.  He is one of a small minority who believes that AIDS is not caused by HIV.  His ideas were used by Thabo Mbeki to support his refusal to distribute the anti-retroviral drug AZT to pregnant women in South Africa which the majority of scientists believed would reduce the risk of mother to child transmission of HIV.  Although he is a lawyer by training, Brink’s exposure to the relevant fields of science means that we have to classify him as an interactional expert in the area.  He was simply an expert who was wrong.  In contrast, Mbeki did not fit either of the classes of specialist tacit knowledge.  Mbeki, therefore, could be said to be `not even wrong.’
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