Cardiff University Appeals Procedure 
(Postgraduate Research Degrees)
1. Candidates for the following degree awards may appeal under this procedure against the decision of an Examining Board not to recommend the award of the particular degree for which their thesis was submitted:
EdD; EngD;

DSW; DHS; DClinPsy; DDSc; DEdPsy; DMus; DNursSci;  

MCh; MD; MPhil;

PhD (including PhD by Published Work).
2.
The University is only prepared to consider appeals which are based on one or more of the following grounds:
2.1
Defects or irregularities in the conduct of the examination or in written instructions or in advice relating thereto which are of such a nature as to cause reasonable doubt as to whether the examiners would have reached the same decision had they not occurred.
2.2
Exceptional personal circumstances where there is a prima facie case that such circumstances could have had an adverse effect on the candidate's performance.  (In appeals based on these grounds, the appellant must show good reason why such personal circumstances were not made known to the Examining Board either before or during its meeting.  (Where a candidate could have reported exceptional circumstances to the Examining Board prior to, or during its meeting, those circumstances cannot subsequently be cited as grounds for appeal.)

2.3
Evidence of prejudice or of bias or of inadequate assessment on the part of one or more of the examiners.

2.4
Where the supervision provided was inadequate and that there were exceptional reasons why this had not been reported by the candidate prior to the decision of the Examining Board.

Appeals which question the academic judgement of the examiners shall not be admissible.

3.
Any appeal shall be sent, in full, and in writing to the Director of Registry, Governance and Students (Appeals) not later than two months after the date of the official Result Letter, issued in the name of the Director of Registry, Governance and Students.  Simple notice of appeal given in writing by a candidate within the above deadline shall not be deemed to constitute an appeal proper and shall not be accepted.  Receipt of an application for appeal shall be acknowledged normally within three working days and the appellant shall be provided with a written progress report within 20 working days.

4.
All appeals will be referred to a Pro Vice Chancellor.  He/she will determine, after examining the candidate's submission and any other written evidence which he/she may require (e.g. a report from the Chair of the Examining Board concerned), whether there is a case to be considered.

4.1
If the Pro Vice Chancellor decides that there is no case to be considered, this shall have the effect of disallowing the appeal.

4.2
The appellant will be notified accordingly, normally within three months of the date of receipt of the appeal by the Director of Registry, Governance and Students.

4.3
If the Pro Vice Chancellor finds that there is a case to be considered, he/she shall refer it to an Appeal Board.

4.4
The Appeal Board shall comprise three persons, one of whom shall be a Pro Vice Chancellor or a recent past Pro Vice Chancellor, or a Head of School (in the Chair), plus two senior members of the academic staff of the University who are experienced in the management and supervision of research degrees.

4.5
The Appeal Board shall meet normally within three months of receipt of the application for appeal.

5.
Where a case is referred to an Appeal Board for hearing, the Board shall identify the grounds of the appeal and shall base its decision on the evidence of the appellant's submission, the testimony of the Chair of the Examining Board, evidence from the representative(s) of the School concerned and any further evidence which it considers relevant.

6.
The appellant shall be offered a personal hearing by the Appeal Board, and shall be informed of the time and date of such a hearing.  The appellant will be given at least 10 working days' notice of the hearing.

6.1
The appellant may be accompanied, but not represented, by a member of the academic, welfare or advisory staff of the institution concerned, or a student or officer of the University's Students' Union.

7.
The Chair shall, at an Appeal Board meeting, have discretion to declare inadmissible any matter introduced by the appellant, or by any member of staff or student accompanying the appellant, if he/she deems it not directly related to the contents of the appeal previously lodged, in writing, within the stipulated deadline.

7.1
The Chair will not admit in evidence any material or correspondence belonging to or deriving from a third party, without the written consent of that party having been given to the use of such items in support of the appeal. 

8.
The Appeal Board shall be empowered to take either of the following decisions:

8.1
to reject the appeal and to take no further action;

8.2
to refer the case back to an Examining Board.

9.
Where a case is to be referred back to an Examining Board, the Appeal Board shall also specify:
9.1
the composition of the Examining Board that will conduct the review/further examination;

9.2
whether or not the candidate is permitted to make any revisions to the thesis as originally submitted;

9.3
whether or not the candidate is deemed to be re-submitting or submitting as if for the first time;

9.4
whether or not the candidate will be liable to pay a further examination fee;

9.5
the deadline for submission/re-submission.

10.
The decision of the Appeal Board shall be final.

11.
The decision of the Appeal Board and recommendations or advice where appropriate to the circumstances of the case (and of the re-examination if applicable) shall be notified by the Director of Registry, Governance and Students or his/her nominee as soon as possible following the hearing, to the appellant and the Chair of the Examining Board and the Head of School concerned.

12.
Where a case is referred back to the Examining Board, the Appeal Board may, where appropriate to the circumstances of the case, require an officer of the University Registry to attend as observer the meeting of the Examining Board.

13.
If, as a consequence of a successful appeal, a candidate is regarded as having qualified for a degree, he/she shall normally be admitted to the degree at the next meeting of the University Awards Committee. Alternatively, the Vice-Chancellor may deem such a candidate to have been admitted to the degree at an earlier date, provided that all other necessary conditions for admission have been met.

14.
Cardiff University is subject to the jurisdiction of the Office of the Independent Adjudicator (OIA).  Only when all the relevant University procedures above have been exhausted may a candidate petition the OIA, who have the power to review the substance of a complaint in addition to a determination of whether the correct procedures have been followed.

15.
All correspondence should be addressed to the Office of the Independent Adjudicator.
