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Further Reading
All suggested reading is available either in the University libraries or, where web addresses are given, the material can be found online.  If you have any further reading suggestions for the next edition of the Handbook then we would like to hear from you.  Please contact a member of the HILT Group.  Happy reading! 

General

Boden, D. et al. eds. 2007. The information literacy cookbook: ingredients, recipes and tips for success. Oxford: Chandos. 

A highly readable and inspiring guide.  Includes a wealth of practical tips and recipes for success for novices and experienced practitioners alike.  The text is clear, concise and is as entertaining as it is useful.

Cook, D. and Sittler, R. eds. 2009. Library instruction cookbook. Chicago: ACRL.

A lively and extremely readable compendium of nearly 100 snappy recipes for innovative IL sessions.  Includes a contribution from Nigel Morgan and Linda Davies from Cardiff University.
Cook, D. and Sittler, R. eds. 2008. Practical pedagogy for library instructors: 17 innovative strategies to improve student learning. Chicago: ACRL. 

A practical casebook of novel methods grounded on pedagogical theory which have been used to engage students in the library classroom.  Readable and relevant.

Cox, C. and Lindsay, E. N. 2008. Information literacy instruction handbook. Chicago: ACRL.

Designed principally for new practitioners, this slim but wide-ranging volume contains a wealth of sound and practical advice.  Chapters include ‘The psychology of learning: connecting theory to practice’, ‘Collaboration’, ‘Instructional technologies’ and ‘Student academic integrity’.  

Webb, J. and Powis, C. 2004. Teaching information skills: theory and practice.  London: Facet.

A thorough and practical introduction to all aspects of information skills teaching.  The numerous case studies are particularly helpful. 

Section 1: Information Literacy - Key Issues

Andretta, S. 2005. Information literacy: a practitioner’s guide. Oxford: Chandos. 
A sound introduction to the principles and practice of IL, aimed at the HE practitioner.  Andretta takes an international perspective, focussing on the IL frameworks of the US, Australia and the UK.  Includes two detailed and thought provoking case studies.

Watson, G. and Pope, A. eds. 2006. Information literacy: recognising the need. Oxford: Chandos. 

This set of papers from a national conference provides a snapshot of themes and trends occupying the attention of UK practitioners.  Themes include: working towards the information literate university, engaging the Google generation and IL as a catalyst for educational change.

Section 2: Library Orientation

Burnett, S. and Collins, S. 2007. Ask the audience! Using a Personal Response System to enhance IL and induction sessions at Kingston University. Journal of Information Literacy [online] 1(2). Available at: http://jil.lboro.ac.uk/ojs/index.php/JIL/article/view/AFP-V1-I2-2007-1 [Accessed: 8 July 2008]. 

Describes how Personal Response Systems might be used in a number of Library teaching contexts, including orientation sessions.

Jackson, A. 2007. Are we having fun yet? Interactive lecturing techniques for librarians. ALISS Quarterly 2(4), pp. 35-39.

Jackson reminds us that students’ perceptions of the library service are strongly influenced by their first experience of the service – usually at an orientation session – and that we need to work hard to make that experience as engaging as possible.  Tips on using the Cephalonian Method, Library Bingo, small-group interactions and audience response technology (‘clickers’) are included.

Thompson, K. et al. 2008. From tourist to treasure hunter: a self-guided orientation programme for first-year students. Health Information and Libraries Journal 25(1), pp. 69-73. 

Focuses on dental students at a New Zealand University with a multi-site library service.  The treasure hunt-based orientation encourages participants to explore the campus visiting various different library sites of relevance to them.  Another innovative orientation idea to take you beyond the suggestions already outlined in this Handbook.

Walker, B. 2008. This is jeopardy! An exciting approach to learning in library instruction. Reference Services Review 36(4), pp. 281-388.

Walker describes a highly participative 'quiz show' approach to library orientation, where students form teams and accrue points for answering library-related questions correctly, while the instructor takes on the energising role of quiz show host!

Section 3: Lesson Planning

Baume, D. 2006. First Words [online]. Oxford: Oxford Brookes University. Available at: http://www.brookes.ac.uk/services/ocsd/firstwords/fwconts.html [Accessed: 8 July 2008]. 

Useful sections include ‘Planning a presentation’ and ‘Writing aims and learning outcomes’.  Principally designed for lecturers rather than librarians, but still highly relevant.

Chivers, B. [No date]. Learning styles for information literacy [online]. Loughborough: Loughborough University. Available at: http://www.ics.heacademy.ac.uk/limes/CONTENT/information-literacy/Learning%20Styles%20for%20Information%20Literacy.doc [Accessed: 8 July 2008]. 

A readable summary of the nature of learning styles, including a discussion of learning styles in the context of IL teaching.

SCONUL. 2004. Learning outcomes and information literacy [online]. York: The Higher Education Academy. Available at: http://www.heacademy.ac.uk/resources/detail/id515_learning_outcomes_and_information_literacy [Accessed: 8 July 2008]. 

Includes a range of case studies on embedding IL in University courses.  Useful if you want to see a number of authentic examples of learning outcomes.

Webb, J. and Powis, C. 2004. Planning a learning experience. In: Webb, J. and Powis, C. eds. Teaching information skills: theory and practice.  London: Facet, pp. 78-101. 

A helpful overview of aspects of planning, offering practical advice on writing learning outcomes and useful case studies.

Section 4: Lesson Formats

Amsberry, D. 2008. Talking the talk: library classroom communication and international students. The Journal of Academic Librarianship 34(4), pp. 354-357.

Language can be a significant barrier for international students in library instruction classes. This article provides tips on maximising communication between the teacher and the international students within a group.

Craig, J. L. et al. 1994. Visiting librarian program. Journal of Continuing Education in the Health Professions 14(4), pp. 232-238. 

Describes and assesses a programme of one-to-one teaching for physicians at home or in the workplace by a librarian.

Gordon, J. 2003. ABC of learning and teaching in medicine: one to one teaching and feedback. British Medical Journal 326(7388), pp. 543-545. 

Although focussing on a medical context, the principles can be applied to other fields.
Jones, R. W. 2007. Learning and teaching in small groups: characteristics, benefits, problems and approaches. Anaesthesia & Intensive Care 35(4), pp. 587-592. 

Provides an overview of small group learning and teaching including its characteristics and challenges. Describes the potential causes of less than optimal sessions, and summarises specific approaches. 

SCONUL. 2008. Library services for international students [online]. London: SCONUL. Available at: http://www.sconul.ac.uk/groups/access/papers/international_students.pdf [Accessed: 7 July 2009].

Includes discussion of a number of 'Key Concepts' in providing services to international students which are relevant to IL.  Covers ways of catering for different learning styles and levels of IT capability, along with advice on ensuring students are equipped to avoid plagiarism and maintain academic integrity.

Webb, J. and Powis, C. 2004. Delivery: tools, techniques and approaches.  In: Webb, J. and Powis, C. eds. Teaching information skills: theory and practice.  London: Facet, pp. 102-127. 

The ‘Teaching methods’ section (p.103-107) provides useful summaries of the benefits and drawbacks of particular lesson formats.  Includes practical advice on matching the delivery method to the learning outcomes.

Section 5: Teaching Technologies (August 2011 update)
2010. Technology, Pedagogy & Education 19(2), whole issue.
Issue devoted to articles on developments in interactive whiteboard (IWB) technology and other ‘whole class interactive technologies’, including teacher views on IWB use and skills required to teach with IWBs.
Bruff, D. 2010. Backchannel in education - nine uses. In: Teaching with classroom response systems blog [Online].  21st Jan 2010.  Available at: http://derekbruff.com/teachingwithcrs/?p=472 [Accessed: 14th June 2011].

Outlines ideas for using Twitter in education, based on a book by Cliff Atkinson.  Suggestions include using Twitter for notetaking, commenting, asking questions and building community.

Diamond, S. 2010. Prezi for dummies. Hoboken, New Jersey: Wiley.

Another addition to the popular series of books which ‘does what it says on the tin’. Provides a clear, accessible introduction to Prezi with plenty of guidance and examples.
Godwin, P. and Parker, J. eds. 2011. Information literacy beyond library 2.0. 2nd ed. London: Facet.
Edited book of contributions providing an excellent overview of Web 2.0 and its implications for IL teaching.  Covers topics such as Wikipedia, blogs and podcasting.  Now in its second edition, with enhanced coverage on mobile technologies.

Marcoux, E. B. and Loertscher, D. V. 2009. Achieving teaching and learning excellence with technology. Teacher Librarian 37(2), pp. 14-22.

This article looks at how technological devices and applications may motivate student learning, contribute to deeper understanding of topics, develop individual and collective learning skills, and increase efficiency among teachers and students.  The use of educational technology in developing digital literacies and collaborative skills is also discussed.
Mollerup, P. 2011. PowerNotes: slide presentations reconsidered [Online]. Melbourne: International Institute for Information Design, Faculty of Design, Swinburne University of Technology. Available at: http://hdl.handle.net/1959.3/191214 [Accessed: 7th June 2011].

This paper gives a broad range of advice on increasing the impact and professionalism of PowerPoint presentations, covering the three stages of planning, design and delivery.  The author believes that we should learn the rules first before we consider breaking them for artistic effect.
Raman, M. et al. 2005. Designing knowledge management systems for teaching and learning with wiki technology. Journal of Information Systems Education 16(3), pp. 311-320.

This paper discusses a case study of use of a wiki for academic study in a postgraduate level setting.  The authors found the exercise successful, but outline some of the requirements, e.g. that teachers must be familiar with wiki technology, class sizes need to be appropriate, and students need to be motivated to engage with this style of ‘discovery learning’.
Sellar, M. 2011. Poll Everywhere The Charleston Advisor [Online] 12(3). Available at: http://charleston.publisher.ingentaconnect.com/content/charleston/chadv/2011/00000012/00000003/art00015 [Accessed: 13th June 2011].
The strengths and weaknesses of the Poll Everywhere service are reviewed with examples of use in higher education and libraries.  Covers pricing, functionality and a critical analysis of the software as a HE teaching tool.

Singh, A. et al. 2010. Bolstering teaching through online tools. Journal of Information Systems Education 21(3), pp. 299-311.

Summarises some of the technologies that provide either free or low-cost solutions to the challenges of teaching online courses. Discusses some of the pedagogical methods which can be supported with these technologies, with reference to the purposes they are geared towards. The authors note that such technologies also have value in more conventional face-to-face teaching. 

Walsh, A. 2010. QR codes: using mobile phones to deliver library instruction and help at the point of need. Journal of information literacy 4(1), pp. 55-65.

Outlines the practical uses staff at University of Huddersfield library have found for QR codes, and gives details of their reception by library users, some of whom have been reticent to engage.  Walsh also discusses the possible use of other technologies, e.g. RFID, to deliver comparable information, without the barriers which may restrict access to QR code technology.
Walsh, A. and Inala, P. 2010. Active learning techniques for librarians: practical examples. Oxford: Chandos.

Good coverage of the use of technology in library teaching.  Covers theory and practical applications, acknowledging that much library teaching is ‘one-off’ and that students need to be engaged and motivated as effectively as possible through ‘active learning’ to attract and sustain their interest.
Section 6: Lesson Delivery

2005. Public speaking with confidence [DVD]. UK: Ashgate. Running time 17 minutes. 

A discussion between public speaking experts Eve Ash and Peter Quarry, containing useful hints for delivering high quality presentations in a variety of contexts.  Not specifically focussed towards IL sessions, but the content is nevertheless highly applicable.

Section 7: Evaluating your Teaching

Cardiff University. Providing Effective and Efficient Feedback to Learners [online].  Available at: http://medic.cardiff.ac.uk/feedback [Accessed: 29 April 2009].

This Cardiff University e-module on feedback is intended for teaching staff .  It is interactive and easy to use.  The aim of the module is to facilitate learning regarding the purpose of feedback and how effective feedback can enhance student learning.
Hammersley-Fletcher, L. and Orsmond, P. 2005. Reflecting on reflective practices within peer observation. Studies in Higher Education 30(2), pp. 21-224. 

Emphasises the importance of reflective thinking in teaching and makes a case for the centrality of peer observation in professional development initiatives and programmes.  The detailed case study focuses on peer observation practices at a post-1992 university.

Webb, J. and Powis, C. 2004. Feedback and evaluation. In: Webb, J. and Powis, C. eds. Teaching information skills: theory and practice.  London: Facet, pp. 156-180. 

Excellent advice on collecting, interpreting and using feedback to enhance and strengthen your teaching.

Section 8: Assessment

Reece, I. and Walker, S. 2006. Assessment of learning and achievement. In: Reece, I. and Walker, S. eds. Teaching, training & learning: a practical guide. 6th ed. Sunderland: Business Education Publishers, pp. 321-384. 

A detailed exploration of the principles of student assessment (both formative and summative), methods of assessment and the use of technology in the assessment process.

Walsh, A. 2009. Information Literacy Assessment: Where do we start? Journal of Librarianship and Information Science 41(1), pp. 19-28.

Andrew Walsh from the University of Huddersfield reviews the literature relating to IL assessment. Provides an overview of popular methods and includes a selection of case studies. 
Useful Websites

ACRL – Information Literacy

http://www.ala.org/ala/acrl/acrlissues/acrlinfolit/informationliteracy.cfm
Maintained by the Information Literacy Advisory Committee of the Association of College and Research Libraries, this is a useful gateway to a range of resources on IL, including standards, guidelines and practical advice. 
Cardiff University Learning and Teaching Support

http://www.cardiff.ac.uk/learning
Cardiff University’s Learning and Teaching Support pages are intended both as a comprehensive resource for learning and teaching and a gateway to the learning and teaching support activities across the University.  Details of past and upcoming QUILT (Quality and Innovation in Learning and Teaching) seminars may be particularly useful.

Discover

http://www.otaselvaa.fi/en

The website of the IL campaign of the Finnish Universities of Applied Sciences created by Paivi Hollanti. Highly imaginative and relevant.

The Information Literacy Weblog 

http://information-literacy.blogspot.com

Highly informative and current.  Sheila Webber and Stuart Boon from the Department of Information Studies, University of Sheffield, offer a lucid overview of the latest IL developments and initiatives in the UK and abroad. 

The Information Literacy Website

http://www.informationliteracy.org.uk

As well as providing news of IL developments in the UK, this site is a gateway to a wealth of high quality information including websites, blogs and case studies. 

Intute Virtual Training Suite

http://www.vts.intute.ac.uk 

An excellent set of free Internet tutorials for most disciplines which aim to develop sound internet research skills. 

Journal of Information Literacy 
http://www.jil.lboro.ac.uk/ojs/index.php/JIL/index

A peer reviewed online journal featuring articles on a diverse range of IL topics. 

LILAC

http://www.lilacconference.com/dw/index.html
The website of the Librarians’ Information Literacy Annual Conference which was held in Cardiff in 2009. 

Safari

http://www.open.ac.uk/safari 

Safari (Skills in Accessing, Finding and Reviewing Information) is an online module produced by the Open University.  It consists of seven sections, each of which is intended to help learners feel more confident about finding, evaluating and using information.  The approach, content and interactivity can provide useful inspiration for teachers planning IL teaching.
Index

Page numbers for complete section on a topic are given in bold.

Accessible teaching strategies 23-24, 27-28, 94-95


see also Disabled learners

ACRL (Association of College and Research Libraries) IL competency standards 1-2

Assessment 3, 63-68


diagnostic 63


explicitness 67

formative 63


reliability 66


summative 63


validity 64-65

Assessment tools 51-52i

Audience response technology 16, 52i-52ii, 52ii (case study)


InterWrite PRS 52i-52ii

TurningPoint 52i-52ii

Backchannel (Twitter) 52xii-52xiii

Big Blue Button 52xvii (case study)

Bingo  
see Library bingo

British Library images 52v

Camtasia 52xiv

Captivate 52xiv

Cardiff Portal (formerly MWE) 10, 40

Case studies

Assessing your IL sessions 65

Audience Response Technology 52ii

Cephalonian method 13

Classroom management software 52v

Creative use of a wiki 52xviii

Facilitating workshops 61

Flexible approach 29

Marking research trails 67
Mind mapping 36

One-to-one teaching 38

PRLT 75

Promoting IL 6

Quiz format (lectures) 34

Social bookmarking in the classroom 52x

Socratic dialogue in class discussions 37

Online assessment and feedback tools 52i
Video Conferencing software to 
support library users 52xvii

Cephalonian method 13-14, 14 (case study), 99 (example)

Classroom management software 52iv-52v, 52v (case study)

Clickers 
see Audience Response Technology

Competency standards see ACRL

Critical appraisal 2, 26, 65

Delicious 52ix

Difficult learners 60-61

Diigo 52ix

Disability Discrimination Act (DDA) 23, 28

Disabled learners 23, 59

see also Accessible teaching strategies

Discussions, group 36-37

see also Group work

Distance learning 45

Dyslexic learners 23

Elevator speech 93

Embedding IL teaching 2, 3, 4, 19, 84-85

Environment, teaching 56-59

Equipment preparation 47

Evaluating your teaching 63-76
Facilitation skills 59-60, 61 (case study)

Feedback 

from lecturers 73-74

from students 70, 121-122 (example) see also Questionnaires 
sheets/forms 158-160

Feedback tools 51-52i


Turnitin 51-52

Flexible approach 28-29, 29 (case study)

Flickr 52v

Focus groups 72

Glomaker 52xi-52xii

Google 26, 139-140 (example)

Group work 58

see also Discussions, group

Handouts 22-25

examples of 103-147, 150-154, 158-160

preparing 23, 96-97

HILT Picks

Cephalonian and clickers 14

Challenge existing practice 26

Describing keywords 35

For nervous presenters 56

Stand at the back 57

Teaching citing and 
referencing 44

Treasury tags 58

Word clouds 25

ILRB 
see Information Literacy Resource Bank

i-maps 65

Image websites 52v

Induction 
see Library orientation

Information literacy 1-7

Definition 79-80

Evaluation 69-76

Guidance Note (Cardiff University) 1, 79-86

Information Literacy Strategy (Cardiff University) 1, 87- 89

Promotion 4-6, 93, 6 (case study)

Standards 1-2 

Information Literacy Resource Bank (ILRB) 42-44

Instructor notes 20-22, 101-102 (example)

Instructor training 90-91

Interactive whiteboards 52vi

International students 
see Overseas students

InterWrite PRS 52i-52ii

Japanese presentation style 
see Pecha Kucha

Jeopardy 15-16

Keeping up to date 6-7

Key performance indicator (KPI) 73

LanSchool 52iv-52v, 52v (case study) 

Latecomers 60-61

Learners, reflective 30

Learning Central (formerly BlackBoard) 40-41

Learning objects 
see Information Literacy Resource Bank (ILRB)

Learning outcomes 3, 19-20, 73, 100 (example), 101-102 (example)

Learning preferences 27

Lectures 33-34
Quiz format 34 (case study)

Lesson delivery 53-61
Lesson formats 33-38
Lesson planning 19-31
Lesson plans 20-21, 100 (example)

Library bingo 14-15

Library orientation 5, 9-17

Cephalonian method 13-14, 99 (example)

Interactivity 13-16

Key issues 9

Long sessions 10-12

Short sessions 9-10
Library toolkits for distance learners 45

Marking schemes 66, 151 (example), 155-157 (examples)

Mind mapping 36 (case study)

MorgueFile 52v

Movies 52xiii-52xv

Multiple choice tests 152-153 (example)

One-to-one teaching 37-38

Online assessment and feedback tools 51-52, 52i (case study)

Online polling 51ii-52iv

Orientation 
see Library orientation

Overseas students 30-31

Pairs, working in 58

PDPs 
see Personal Development Plans

Pecha Kucha 56

Peer observation 
see Peer Review of Learning and Teaching

Peer Review of Learning and Teaching 74-75, 75 (case study)

Personal Development Plans 3, 4

Planning 
see Lesson planning, Lesson plans

Podcasts 52vi-52vii

Poll Everywhere 52ii-52iiv

PowerPoint revisited 21, 22, 27, 33, 47-50, 103-105, 148-149 (examples)


Adding speaker notes 48


Advanced tips 49-50


Creating handouts 49


Top 10 tips 47-48

Preparation


equipment 57


room 56-57

Presentation techniques 53-55

Presentation technology 46-50

see also PowerPoint, Prezi, 

Slideshare

Prezi 46-47

PRLT 
see Peer Review of Learning and Teaching 

Promotion of IL 4-6

To schools 4

To students 5

QR Codes 52vii-52ix

Quality Assurance Agency (QAA) 3, 5, 85

Questionnaires 71-72

Quiz format in a lecture 33, 34 (case study), 146-149 (example)

Reflection 
see Reflective practice

Reflective learners 30

Reflective practice 69-70

Research trails 64, 150-151 (example)

Resource Bank 
see Information Literacy Resource Bank (ILRB)

Room conditions 58

Room preparation 56-57

Screencasts 52xiv

Screenr 52xiv

Search engines, evaluation 143-144 (example)

Seating arrangements 57

Slideshare 50

Small-group discussions 36-37

Social bookmarking 52ix-52x, 52x (case study)

Teaching technologies 39-52xviii

Teaching environment 56-59

Teaching Materials Repository 
see Training Materials Repository

Toolkits, library, for distance learners 45

Training Materials Repository 26

TurningPoint 52i-52ii

Turnitin 51-52

Tutorials and Quizzes 52x-52xii

Twitter 52xii-52xiii

Udutu 52xi

Videos, movies, screencasts and vodcasts 52xiii-52xv

Vodcasts 52xiii-52xiv

Vyew 52xvi

Web 2.0 39

Webconferencing 52xv-52xvii, 52xvii (case study)

Whiteboards, interactive 52vi 

Wikipedia 26, 123-126 (example)

Wikis 52xvii-52xviii, 52xviii (case study)

Word clouds 25 (example)

Workshop planning 34-35

Xerte 52xii

Xtranormal 52xv
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