
What to do next
Pre-Arrival

Complete on-line enrolment. You will need your username
and password to do this. You will receive an email
approximately 3 weeks before the start date of your course
confirming you can enrol (you should have already received
your username and password, if not, you will be advised of
these via email). www.cardiff.ac.uk/welcometocardiff

Username Details:

Check the web for information on induction activities taking
place in your School. www.cardiff.ac.uk/welcometocardiff

Date: Time:

Venue: Map Ref:

Please read the immunisation advice and complete the
health questionnaire available via; http://sims.cardiff.ac.uk

If you are an international student, check out the web for
useful information regarding travel arrangements, visas,
welcome events etc www.cardiff.ac.uk/welcometocardiff

Check that you have sorted out your accommodation
and know the arrangements for arrival
www.cardiff.ac.uk/arrivalinformation

Check the web for information about welcome events
taking place for undergraduate and postgraduate students
www.cardiff.ac.uk/welcometocardiff

Information on support for students with specific learning
difficulties, those who are disabled and those with a long-
term medical condition is provided by Student Support.
Please visit www.cardiff.ac.uk/welcometocardiff

On Arrival
Collect your keys for your University residence. Any queries
contact the Residences Office on +44 (0)29 2087 4849

Key Collection Point:

Collect your Student Card from the Students’ Union (map
ref: 38) between 9.30am-4.30pm on the 19th September
2011 to 4th October 2011 (including weekend of 24th/25th
September) or from the Heath Park Sports and Social Club
(map ref: 117) between 9.00am and 4.30pm on the 26th-
28th September 2011. You must have completed online
enrolment and will need to bring proof of identity in order
to collect your Student Card. International students must
bring their original passport with valid visa. (Please note all
students are required to collect their student card, failure
to do so could result in a delay in payment of student loan
or for international students this could result in you being
reported as “Non Attendance” to the UK Border Agency).

Letters to help you open a bank account can be obtained
from the Students’ Union (map ref: 38) from 19th
September 2011 to 4th October 2011 (including weekend of
24th/25th September). You will be asked to show your
Student Card in order to collect this.

You’ll find more useful information at:

www.cardiff.ac.uk/welcometocardiff

Find out more about your Students’ Union at:

www.cardiffstudents.com

Welcome to Cardiff
2011
Congratulations on becoming
a Cardiff University student.

This is your Step by Step Guide to
getting started at Cardiff.

Follow the simple steps overleaf
and you can’t go wrong.

Need help with on-line enrolment?
If you are experiencing difficulty completing online enrolment,
staff will be available to help you in the Students’ Union (map
ref: 38) from 9.00am-4.30pm from 20th September 2011 to 4th
October 2011 (including weekend of 24th/25th September) and
also at the Heath Park Sports and Social Club (map ref: 117)
between 9.00am-4.30pm on the 26th-28th September 2011.
Alternatively you may contact:

• Enrolment Team:
enrolment@cardiff.ac.uk or Tel: +44 (0)29 2087 6211

• Finance Team:
fees@cardiff.ac.uk or Tel: +44 (0)29 2087 4399

Important Financial Information
You are required to pay tuition fees for each year of your
programme and, if you are being sponsored, provide
relevant evidence to the Income Section.

Full details about options for making payment of the tuition
fee are on the web at: www.cardiff.ac.uk/fince/students

If you have any queries regarding payment of your tuition
fees, either email fees@cardiff.ac.uk or telephone
+44 (0)29 2087 4399 or 2087 9262

The Finance Office is on the ground floor, 30-36 Newport
Road and is normally open Monday to Friday from 10.00am
to 4.00pm. (map ref: 66)

Postal correspondence should be sent to:
Cardiff University Income Section
PO Box 497, Cardiff, CF10 3XR
or faxed to +44 (0)29 2087 4020

Cardiff University Bank Details:
The Co-Operative Bank

Account Name: Cardiff University Tuition Fees Account

Account No: 70867011 Sort Code: 08-90-03

Swift Code: CPBKGB22

Iban No: GB57 CPBK 0890 0370 8670 11

Please quote your student number as a reference
when making payment.

You will find all relevant information for a trouble free
enrolment and welcome to Cardiff University at:
www.cardiff.ac.uk/welcometocardiff

A large text version of this leaflet is
available at
www.cardiff.ac.uk/welcometocardiff



Cathays Park Campus (main map, left)

Heath Park Campus (below)

Key:
Cathays Park Campus

Architecture 45
Biosciences 35, 39
Business School 11
Chaplaincy 10, 26
Chemistry 39
City and Regional Planning 49
Computing centre 41
Computer science 58
Day care services 41
Earth and ocean sciences 39
Engineering 58
English, Communication

and Philosophy 16
European studies (European

languages and politics) 24
Finance Office 66
Graduate centre 38
Health centre 37
History, Archaeology and

Religious Studies 16
International Office and English

Language Programmes 60
Journalism, Media and

Cultural Studies 45
Julian Hodge Building 14
Law 28
Lifelong learning 42
Main Building 39
Mathematics 42
Music 23
Optometry and Vision Services 15
Pharmacy 33
Physics and Astronomy 58
Psychology 30
Registry 66
Residences and Catering 3
Security centre 35
Social sciences 49
Student support centre 31
Students’ Union 38
Welsh 16

Heath Park Campus
Dental school/hospital 106
Medical school 110
Nursing and midwifery

and healthcare studies 116
Sports & Social Club 117
Student support centre 103

Residences
Aberconway Hall 12
Aberdare Hall 22
Allensbank House 98
Cartwright Court 4
Colum Hall 13
Gordon Hall 43
Hodge Hall 17
Roy Jenkins Hall 8
Senghennydd Court 47
Senghennydd Hall 46
Talybont North/South 5
Talybont Court 7
University Hall 2

Travel:
To Cardiff by:

Road:

www.cardiff.ac.uk/directions

Rail:

Tel: 08457 484950

www.nationalrail.co.uk

Coach services (National Express):

Tel: 08705 808080

www.nationalexpress.com

Local bus service:

Tel: 0871 2002233

SATNAV:

Cathays Park Campus: CF10 3AT

Heath Park Campus: CF14 4XN

The materials used in the manufacture of this leaflet
are supplied solely from sustainable forests.

More detailed city centre maps and
University locations are available via
www.cardiff.ac.uk/welcometocardiff
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