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University Hospital of Wales (UHW)

Car Parking Permit / Travel Questionnaire        

‘Frequently Asked Questions and Answers’ 
October 2011 Update
The UHW parking permit re-issue process will be effectively concluded by the 31st October 2011, with the exception of late permit submissions and appeals.

At each stage of this process a ‘Frequently Asked Questions and Answers’ update has been circulated that hopefully assist both University Health Board (UHB) and Cardiff University (CU) colleagues to understand the permit reissue process, possible consequences / outcomes and to reduce telephone and e-mail enquiries to the car park office. The questions and answers listed are in response to both queries and concerns raised by both UHB and CU staff colleagues. 
Below is the final UHW permit re-issuing update: 
Question:

I have not received a permit yet?

Answer:

All parking permit questionnaires received within the original deadline submission date of 29/07/11 were all processed and sent out by 20/10/11. Submissions after this date are currently being administered and it is envisaged that these will be sent out by 31/10/11.   
A number of applications have had to be returned as they had not been authorised by the appropriate level of management. Colleagues are reminded that the Directorate Manager, equivalent or above i.e. a more Senior Manager or Managers with delegated responsibility are required to validate permit applications.
Question:

I did not meet the criteria and have appealed but have not been advised of the outcome yet?
Answer:

Appeals have / are being processed and outcomes issued as quickly as possible. The majority of appeals are referred back to the original signatory for their guidance / decision.  

The car parking team fully appreciate the importance of car parking to individuals however, it should be recognised that constantly answering telephone calls or e-mail enquires reduces the opportunity to deal with permit applications / appeals. 

Question:

If I do not receive a new permit or my appeal outcome before the 31/10/11 will I be at risk of being issued with a Parking Charge Notice (PCN) by Vinci Park?

Answer:

No - Vinci Park (Cardiff) Ltd. has been instructed not to issue any PCN’s for out of date permits until authorised to do so by the UHB. However, when authorisation is given, this concession, in all probability, will be taken in to consideration by Vinci Park when dealing with any appeal against the issue of a PCN for displaying an out of date permit.
Colleagues are reminded that if you are issued with a PCN that this is a private matter between you the individual and Vinci Park.   
Question: 

I am not based at the UHW but required to go there on a regular basis, I completed a UHW questionnaire but have not received a permit?

Answer:

The UHB is fully aware of the need for individuals, not based at the UHW, to attend this site. Your present site specific (out of date) parking permit e.g. Llandough, etc. will continue be recognised by Vinci Park. 

On completion of all aspects of the UHW permit re-issue, the focus will be to update site specific permits only for those staff that are required to attend the UHW site.
In preparation for this, the appropriate parking application form (which will need to be completed and returned to the UHB car park office) is now available from the UHB car park web-page.   

Question:

I transferred from the UHW to a different UHB site but continued to use my UHW permit when attending the site. What should I do as I did not apply for a site specific permit?
Answer:

If you contact / e-mail the UHB car park office, the appropriate parking application form will be sent to you. It would be appreciated that if you know of work colleagues in a similar position that you forward the form to them or advise them that this form is available from the UHB car park web-page. 
Finally……..UHB Car Park Management Feedback and Observations

The significance of car parking to individuals is fully recognised and appreciated by the UHB car parking service and we would like to thank the vast majority of our colleagues for their tolerance and understanding during this extremely difficult process for all. 
Should you wish to make any constructive or objective comments / observations regarding the UHW parking permit re-issue exercise please e-mail these to the UHB car park office to assist in our management review of the process.  
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